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CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnaea 1. OBLWUE NMOJTOXKEHUA
Cratba 1. Mpeamert perynmpoBaHua Hactoswero ®eaepasbHOro 3aKOHa

1. Hactoawmn ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OPraHM3aUMOHHbIE M 3KOHOMMYECKME OCHOBbLI COLMAZIbHOIO OOCAYKMBaAHMUA
rpaxkgaH B Poccuinckoint depepaunu;

2) nonHomoums denepanbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM M MOJIHOMOYMSA OPraHOB
rocyapcTBEHHOM BacTh cybbekToB Poccuitickon Pepepaunn B chepe coumanbHOro obCayXKMBaAHUA
rpaxanaH;

3) npaBa 1 0683aHHOCTM NoJIyYaTeNeN COUMANbHbIX YCAYT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMAbHbIX YCAYT.

2. [eiictBne HacTosAwero PeaepanbHOro 3aKOHa PacnpoOCTPaHAETCA Ha rpaxgaH Poccuiickol
depepaumnn, Ha MHOCTPAHHbLIX rpaxgaH WM auy 6e3 rpaxgaHCTBa, NOCTOSHHO NPOXKMBAKOLWMX Ha
TeppuTopun Poccuiickoli depepaumm, bexkeHueB (ganee - rpaskfaHe, rpakAaHWH), a TaKXe Ha
IOPUANYECKMX JINL, HEe3aBMCMMO OT WX OpPraHW3aLMOHHO-NpPaBoBOM GOpMbl U MHAMBUAYANbHbIX
npegnpuHMmaTenein, ocyLLeCcTBASIOWMX coumanbHoe 06cnyKMBaHME rparkaaH.

CraTbsa 2. [paBoOBOE peryampoBaHMe CouManbHOro obCayKMBaHUA rparkaaH

MpaBoBoOE pery/inpoBaHMe COUMaNbHOIO 06CNYKMBAHUA rPaskAaH OCYLLECTBASETCA Ha OCHOBaHUU
HacToAwero ®eaepanbHOro 3akoHa, ApPYrMx ¢eaepanbHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Pocculickolt desepaumn, a TakKe 3aKOHOB M UHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CYyObEKTOB
Poccuitckoin epepaumn.

CraTbA 3. OCHOBHbIE NOHATHUA, MCnoab3yemble B HACTOALLEM dDe,u,epaanOM 3aKOHe
Ona LI,GI'IEVI HacToAlwero dDe,a,epaanoro 3aKOHa UCNoJ1b3yOTCA cheayrouwmne OCHOBHbIE NMOHATUA!

1) coupanbHoe obcny:KMBaHWe rpaxkaaH (ganee - coumanbHoe 0b6CNyXKUBaHME) - 4EATENBHOCTb NO
NpeaoCTaBAEHMIO COLMANbHbIX YCAYT rpaykaaHam;
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2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro o6CAYKMBaAHUA MO
OKa3aHWI0O MOCTOAHHOW, MepuoaUYEecKoi, pPasoBOM MOMOLM, B TOM YUC/AE CPOYHOW MOMOLLM,
rpasgaHuHy B UeNsxX YAyylweHMs YCNOBUIA €ero KuM3HepeaTesbHOCTM U (Man) paclimpeHus ero
BO3MOXHOCTEN camocToATeNbHO obecneynBaTb CBON OCHOBHbIE }KXU3HEHHbIE NOTPebHOCTH;

3) nonyyatenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HY)KAAOLWMMCA B COLMaANIbHOM
ob6cnyKMBaHMM M KOTOPOMY NPELOCTABAATCA COLMANbHAA YCAYra AN COLMabHbIe YCAYTn;

4) NOCTaBLMK COLMANbHbIX YCAYr - OPUAMYECKOE NNULO HE3aBUCMMO OT €ro OpraHuM3aumoHHO-
npasoso ¢opmbl U (MAN) WHOMBUAYANbHBIN MpegnpPUHUMaTENb, OCYLLECTBAAIOWME COUMAbHOE
obcnykunBaHue;

5) cTaHAapT couManbHOM yCcayrn - OCHOBHble TPeboBaHUA K 06beMy, NEPUOAUYHOCTU U KauecTBy
NpefoCTaBAEHNA COUMANBHOMN YCAYIM MNONyYaTeNto COLMANbHOM YCAYrM, YCTaHOBAEHHble MO BUAAM
COUMANbHbIX YCAYT;

6) npodunaktMKka ob6CcTOATENBLCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMANbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HAMPAB/JEHHbIX Ha BblABJAEHUE U YCTPAHEHWE MPUYUH, NMOCIYKUBLUNX
OCHOBAHMEM YXYALWEHUA YCAOBUIA KU3HEAEATE/IbHOCTU TPaXKAaH, CHUMKEHWA WX BO3MOXKHOCTEMN
camMocToATe/IbHO obecneymBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEebHOCTH.

Cratbs 4. MpUHUMNbI coumanbHOro obeayKuBaHMA

1. CoumanbHoe obCNyKMBaHWE OCHOBbLIBAETCA Ha COO/OAEHUM MPaB YesloBEKa M YBaKEHUU
OOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep U He AO0MYCKaeT YHUMKEHUS YecTu U OAOCTOMHCTBA
yenoBseka.

2. CoumanbHoe o0bcnyKnBaHMeE OCYLLECTB/AETCA TaKKe Ha CAeayoWwmx NpUHLMMaXx:

1) paBHbIl, CBOBOAHbLIN AOCTYN rpa)KAaH K COLMaibHOMY 0BCNYXKMBAHUIO BHE 3aBUCUMOCTUN OT UX
noJsia, pacbl, BO3pacTa, HaUMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHUSA, MECTa KUTE/bCTBA, OTHOLWIEHUA K
penurum, yoexxaeHum n npuHaaNeKHoCT K 06LecTBEHHbIM 06beANHEHUAM;

2) agpecHOCTb NpeaoCTaB/eHUs CoLManbHbIX YCAYT;

3) nNpuUBAMMKEHHOCTb MOCTABLMKOB COUMAJbHBIX YCAYT K MECTy XUTe/bCTBa NoJjydaTtenei
COUMANbHbIX YCNYr, AOCTAaTOYHOCTb KOJIMYECTBA MOCTABLMKOB COLMasbHbIX yCayr ana obecnevyeHus
noTpebHOCTEN rparKaaH B COLMANbHOM OOCAYXKMBAHUM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMUX, KagpoBbIX U MHGOPMALMOHHbIX PECYPCOB Y NOCTABLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpa*kaaHMHa B NPUBbIYHOW BaronpuaTHOM cpeae;

5) 1o6poBONbHOCTD;

6) KOHPUAEHUNANBHOCTD.

CraTbAa 5. Cuctema coumanbHOro OGCI’Iy)KMBaHMﬂ

Cucrtema coumanbHOro 06CNYy»KMBaHUA BKAOYAET B ceba:

1) denepanbHbIi OpraH UCNOAHUTENbHOW BAACTW, OCYLLECTBAAIOWMA GYHKUMMU NO BblpaboTKe U
peanusaumm rocygapCTBEHHOMW MOAUTUKM U HOPMAaTMBHO-NPABOBOMY pPeryanmposBaHuio B cohepe
coumanbHoro ob6cnyXuBaHus (Oanee - ynoAHOMOYEHHbIW ¢denepanbHbli OpraH UCMOJHUTENbHOM
BNacTu);

2) opraH rocygapcTBeHHOW BnacTn cybbekta Poccuiickoi degepaumu, YNOAHOMOYEHHbIM Ha
OCYLLECTB/IEHNE NPeAyCMOTPEHHbIX HacTosawmm OdeaepanbHbiM 3aKOHOM MOJSHOMOYMI B chepe
coumanbHoro obcnyxusaHua (ganee - ynoNHOMOYEHHbI opraH cybbekTa Poccuitickont Pepepaunn);

3) opraHM3aunM coumanbHOro 0BCNYKUBaHUSA, HaxoasAwmMeca B BeaeHMM deaepasibHbIX OpraHoB
NCMNOJIHUTENbHOM BNaCTK;

4) opraHM3auUM couManbHOro obCayKMBaHWA, HaxoaalMecs B BefeHUM cybbeKkTa Poccuiickol
depepaunn (ganee - opraHmsaLmm coLmanbHOro o6cnyRuBaHma cybbekta Poccuiickon Pegepaunn);

5) HerocyaapcTBeHHble (KOMMepYeckMe U HEeKOMMEpPYecKue) opraHusauun CoLmanbHoro
06C/NY)KMBAHMA, B TOM YUCNe COLUMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKMe opraHu3almu,
npeaocTaBAAOLWMNE COLMANbHbIE YCAYTU;

6) UHAMBUAYANbHbIX NPeAnPUHMMaTENEN, OCYLLLECTBAAIOLLMX COLManbHOe 0BCayKMBaHUE.
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CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NoyYaTeNe COUMANbHBIX YCayr

1. He ponyckaeTtca pa3srfaweHve MHbOopmMaLmMn, OTHECEHHOM 3aKoHoAaTeNbCTBOM Poccuitckom
depepaunn K MHOOPMALUN KOHOMAEHUMANBHOIO XapakTepa MWAM cayebHon wHPopmaumn, o
Nnosy4yaTenax CoOUMANbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta MHGOPMAUMA CTana M3BECTHa B CBA3M C
NCNOJIHEHNEM NPOPECCUOHANbHbIX, CAYKeBbHbIX U (UAKn) uMHbIX o0b6a3aHHOCTel. PasrnaweHue
MHOPMAUMM O NOyYaTeNAX COLMaNbHbIX YCAYr BneYeT 3a coboM OTBETCTBEHHOCTb B COOTBETCTBMMU C
3aKoHoaaTeibcTBoM Poccuiickoi Peaepaunu.

2. C cornacma nonyyaTens COUMANbHbIX YCAYr UAM €ro 3aKOHHOro npeactaBuTend, SAHHOTO B
nNUcbMeHHO dopme, AoONycKaeTca nepegayda MHGOPMAUUKM O MOAyYaTeNe COLMaNbHbIX YCAYr APYrum
NMuam, B TOM 4MCie AO/KHOCTHbIM ANLAM, B WMHTEpecax MnosyyaTensa COLMafbHbIX YCAYr Wan ero
33aKOHHOrO NpeaCcTaBUTENA, BKAKOYAA CPeacTBa MAcCoBOM MHOOpMaLMM U OPULMANBHBIN  CalT
MOCTaBLUMKA COLMAbHBIX YCAYT B UHPOPMALLMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (ganee -
cetb "UHTepHeT").

3. NpepoctaBneHne MHGOpPMaLMM O NojyyvaTene CoumanbHbIx ycnyr 6e3 ero cornacua mamn bes
corfiacua ero 3aKOHHOrO NpeAcTaBuUTeNs JOMYCKaeTcA:

1) no 3anpocy opraHoB A03HAHWA U CNeACTBUSA, CyAa B CBA3M C NPOBEAEHMEM PACCAef0BaHUA UM
cynebHbIm pasbrpatensctBom MO0 NO 3aNpoCcy OpraHOB NPOKYPaTYpPbl B CBA3M C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Hag30pa;

2) no 3anpocy MHbIX OPraHoB, HAAENEHHbIX MNOJHOMOYMAMM MO  OCYLLECTBAEHMUIO
rocyZapCTBEHHOro KOHTPOA (Hag3opa) B chepe coLmasbHOro 06CnyKnBaHus;

3) npu 06paboTKe NepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHGOPMaLMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MNPU pernctpaunmn cybbektTa nepcoHanbHbIX AaHHbIX Ha eguMHOM nopTane
roCyapCTBEHHbIX WU MYHULMNANbHBLIX YCAYr U (MAM) perMoHanbHbIX MOpTanax rocyAapCTBEHHbIX M
MYHUUMNANbHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 OpraHuWsauuu npegoctaB/ieHus
roCyAapCTBEHHbIX U MYHUUMNAAbHbBIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunn caydanx.

nasa 2. NO/IHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB FOCYA,APCTBEHHOM B/IACTU CYBbEKTOB
POCCUNCKOMN ®ELEPALIUM B CHOEPE COLMANBHOIO OBCNYXXUBAHUA

Cratba 7. MNonHomouunsa denepanbHbIX OPraHOB rocyAapcTBEHHOM BNacTu B chepe CoumanbHOro
obcnyxKumBaHun

1. K nonHomoumnsam denepasnbHblX OPraHOB rOCyAapCTBEHHOW BAacTM B chepe COLMANbHOMO
0b6cNyKMBaHMA OTHOCATCA:

1) ycTaHOB/NIEHME OCHOB rOCYAAPCTBEHHOMN MOJIMTUKM M OCHOB MPABOBOrO pPeryiMpoBaHus B chepe
COUMANbHOro 0bCnyKnBaHus;

2) vyTBEpPXKAEHME METOAMYECKUMX pPEeKOMEeHZAuMi Mo pacyeTy nNoOAyLIEBbIX HOPMATMBOB
dMHaHCUPOBaHMSA COUMANbHbIX YCAYT;

3) yTBEPKAEHNE NPUMEPHOTO NEPeYHs COLMaNbHbIX YCAYT MO BUAAM COUMAbHbBIX YCAYT;

4) yTBEpXKAEHNE NOopALKa pasMeLLeHMA U 0BHOBEHNS MHPOPMALIMKM O NOCTABLUMKE COLMAbHbIX
YCAYr, BK/AlOYaa TpeboBaHMA K coaeprKaHuio U dopme npenocTaBieHusa yKasaHHoON uHopmaumu, Ha
odMUMaNbHOM CaliTe NOCTaBLUMKa COLMAbHBIX YCAyr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHoO CcOBCTBEHHOCTbIO, McCMNoab3yemoi B cdepe coumanbHOro
obcnyKMBaHus;

6) BeaeHue eauHoW denepanbHOM CUCTEMbI CTAaTUCTUYECKOTO y4vyeTa M OTYETHOCTM B coepe
coumanbHoro obcnyKunsaHusa;

7) dbenepanbHbIi rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbHOro 06CnyKMBaHUS;

7.1) co3paHue ycnoBun gas opraHM3auMm NpoBeAeHMA HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYT OPraHn3auMamm CoOLManbHOro 06CNYKMBaAHUS;

(n. 7.1 BBegeH deaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)
8) mexayHapoaHoe coTpyaHudyectBo Poccuiickoit depepalmm U 3aKAOMEHNE MEXKAYHAPOAHbIX
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porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro obcnyKnBaHus;

9) MHble OTHOCALIMECA K chepe counanbHOro 0bCNyKMBaHMA N YCTaHOBEHHblE dpeaepanbHbIMU
3aKOHaMM MNOJIHOMOUUS.

2. K nonHomouuMam yno/HOMOYEHHOTro ¢enepasbHOro opraHa WCMNONHUTEIbHON  BAAcTU
oTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBEHHOM NOAUTUKN B chepe CoumanbHOro 0b6CyKMBaHus, a
TaK)Ke BblpaboTKa Mep MO COBEPLUEHCTBOBAHUIO COLMANbHOIO OBCNYKMUBAHUS;

2) KoopauHauua [eATeNbHOCTM B cdepe COLMANbHOrO O0B6CAYXMBaAHMA, OCYLLECTBASEMON
denepanbHbIMM OpraHamMu MCMOAHUTE/IbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMu rocyaapcTBeHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBLLLECTBEHHBIMW OpraHU3aUnaAMN U
MHbIMW OCYLLECTBAAIOLLNMN AeATEeIbHOCTb B chepe coumnanbHOro o6cyKMBaHUSA opraHnsaLmamu;

3) meTogmyeckoe obecrneyeHne coumanbHOro obcnyKMBaHUS, B TOM YMC/Ie B YaCTW, Kacatowencs
NPodUNAKTUKN 06CTOATENLCTB, 06YCNOBANBAIOLWLMX HYKAAEMOCTb B COLMAIbHOM O0BCNYKNBAHWY;

4) yTBEPKAEHME NPUMEPHON HOMEHK/IATYpPbl OPraHM3aLumii CoLManbHOro 06CNyKNUBaHUA;

5) yTBEp)KAEHWE METOAMYECKMX pPeKoMeHZauui no pacuyety noTpebHocTert cyb6beKToB
Poccuitckolt Pepepaumm B pasBUTUM CETU OPraHM3aLMii COLManbHOro 06CNyKUBaAHUS;

6) yTBEPKAEHWE NPaBUA OpPraHM3aLMn AeaTeNIbHOCTUM OPraHM3aunii coumManbHOro o6CnyKMBaHMS,
MX CTPYKTYpHbIX NoApasfeneHuii, KoTopble BK/OYAOT B cebA peKomeHayemble HOPMAaTUBbI LUTAaTHOM
UYMCNEHHOCTU, NepedyeHb HeobxogmMmoro obopyaoBaHMA A1A OCHALLEHMA OpraHW3auMii coumanbHOro
06cnyXKMBaHUA, UX CTPYKTYPHbIX NoApasaeneHni;

7) yTBep:KAEHME pPEeKOMEeHAyeMbIX HOPM TMUTaHUS M HOPMATMBOB obecneyeHuss MATKUM
WHBEHTAPEM MoJiyyaTesiel coumanbHbIX yCayr no opmam coLmManbHOrO 06CnyKnBaHus;

8) yTBEpPXKAEHNE NPUMEPHOTO NOPAAKa NPeaoCTaBNAEHUA COLUMANbHBIX YCAYT;

9) yTBepxkaeHWe nopAAKa OCYWEeCTBAEHUA MOHUTOPUHIa COLMaNbHOTO O6CNYXUBAHUA B
cybbekTax Poccuitickon depepaumnm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbIX A/1A OCYLLECTBAEHUSA
TAaKoro MOHUTOPWHIa;

10) yTBep:KaeHMe peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPeecTpa MOCTaBLLMKOB
COLMAbHbIX YCAYT U PEFUCTPA NOAyYaTeNen CoLMaNbHbIX YCAYT;

11) yTBepxaeHWe peKoMeHZAUMn Mo OpraHusauuu MeXKBeAOMCTBEHHOIo B3aMMOLENCTBUSA
WCMOJIHUTE/IbHbIX OPraHoB rOCyAapCTBEHHOM BAacTM cybbekToB Poccuitickon depepaunm npu
npeaocTaBNeHUM COUMaNbHbIX YCAYr, a TaK¥e Npu COAEeNCTBUM B MNPEeAOCTaBAEHUN MeOMLUHCKOM,
NCUXONIOTMYECKOM, Nefarormyeckon, HpPUANYECKON, CcouManbHOW MNOMOLM, He OTHocAllenca K
coumManbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Oanee TaKKe - coluuanbHoe CONPOBOXKAEHNE);

12) yTBepKAEHWE peKOoMeHAauui no onpeaeneHuio WHAMBUAYANbHOM NOTpebHOCTM B
couManbHbIX yCyrax nosiyyaTenieit coumanbHbIX YCAyT;

13) yTBepkaeHme GopmMbl 3asBNEHMA O NPEAOCTABAEHNUN COLUMANbHbIX YCAYT, NPUMEPHON GopMbl
[OoroBopa O MNPeAoCTaB/EHUN COUMANbHbLIX YCAYr, a Takxe GOpmMbl MHAMBUAYANbHON MNPOrpamMmbl
npeaocTaBieHUsa columanbHbIX YCAYT (ganee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepKaeHWe nopsfka HanpasAeHUs rpaxaaH B CTaLMOHapHble OpraHM3auMmM CoLmManbHOro
06CcNyXKMBaHMA CO CNEeLNasbHbIM COLMANbHBIM 0B6CNYKUBaAHMEM;

15) vyTBep)KAeHMEe MNPUMEPHOro MOJIOKEHUS O MOMEeYUTEeNIbCKOM COBETe OpraHu3auuu
COLManbHOro 06CNyKNBaHUA;

16) yTBEpKAEHUE NOPAAKa NPenoCTaBNEHUS COLMANbHBIX YCAYT, a TaKXKe NopAaKa YyTBepKAeHUs
NnepeYHs CoumManbHbIX YCAYT MO BUAAM COLMANbHBIX YCAYT OPraHU3aumsaMmn coumanbHOro 06Cy»KMBaHUS,
HaxoAAWMMMCA B BeaeHUU pesepanbHOro opraHa UCNONHUTE/IbHOM BNacTy;

17) vHble nNpeaycMOTpeHHble HOPMAaTUBHbIMM MPaBOBbIMM aKTamu Poccuitickon deaepaumm
NoJIHOMOYMA.

CraTtbs 8. MoNHOMOYMA OpraHOB roCyAapCTBEHHOM BNacTu cybbekToB Poccuitickoli denepauunn B
cdepe coumanbHOro o0b6cayKUBaHUA

K nosnHomMoumMAm opraHoB rocygapCTBeHHOW BNacTu cybbektos Poccuitickon ®eagepaumnn B chepe
couManbHOro obcNyKMBaHMA OTHOCATCA:
1) npaBoBoe perynupoBaHWe W OpraHM3auus coumanbHoro o6cny:KMBaHMa B CcybbekTax
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Poccuitickoli depepaumm B npegenax MNOJHOMOUYMIA, YCTAaHOBMIEHHbIX HacToAwMM PeaepanbHbIM
3aKOHOM;

2) onpeaeneHue ynoaHOMOYEHHOro opraHa cybbekta Poccuiickolt deanepaumm, B TOM Yncie Ha
NPU3HaHWe TrpaxaaH HyXaalwnmmmnca B CcounaibHOM O6C}1y)+(VIBaHVIVI, ad TaKXe Ha CoCTaB/eHune
MHLI,MBM,D,yaﬂbHOVI nporpammesl;

3) KOOpAUHaunA AeATeIbHOCTU NOCTaBLLMKOB COUMalbHbIX YCNYT, 06U.I,eCTBeHHbIX opraHmaau,m‘/'l n
WHbIX OpraHmn3aLmMii, OCyLLECTBAAIOLINX AeATeNbHOCTb B chepe colmanbHOro obenyKmeaHus, B cybbeKkTe
Poccuiickoin Pepepaunu;

4) yTBEPKAEHNE PernameHTa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA OpraHOB rocyAapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepgepaunn B CBA3U C peanmnsaumeit nosHOMo4Ynin cybbekta Poccuinckoi
depepaunn B chepe counanbHoro obcnyKMBaHus;

5) yTBEpKAEHME HOPMATMBOB LUTATHOM YMC/NEHHOCTU OpraHM3auuii coumManbHOro obcnyKmMBaHma
cybbeKkta Poccuiickolt Pepepaumn, HOPMaTUBOB obecneyeHuss MATKMM WHBEHTAPEM W NAOWanbto
KUbIX MOMELLLEHMI NPY NPeaoCcTaBAEHUN COLMaNbHbIX YCAYT YKa3aHHbIMM OpraHU3aumMamu;

6) yTBEpXKAEHME HOPM NWUTAHUA B OpraHM3auMsAX COUMANbHOro O0b6CNy)KMBaHUA CybObeKTa
Poccuitckoit epepaumnu;

7) opmupoBaHmMe 1 BegeHNE peecTpa NOCTaBLWMKOB COLMANbHbIX YCAYT U PerncTpa noaydyarenem
couManbHbIX YCAYT;

8) pa3paboTKa, dpMHaHCOBOE obecrneyeHne 1 peannsaumns perMoHanbHbIX NPOrpamm coumanbHOro
obcnyxKMBaHus;

9) yTBepxaeHMe 3aKOHOM cybbekTa Poccuiickont desepauum nepeyHs CoLUManbHbIX YCAYT,
npeaocTaBASEMbIX MOCTaBLIMKAMWU COLMANbHbIX YCAYr, C YYEeTOM MPUMEPHOrO MepeyHs COLMabHbIX
yCAyr N0 BMAAM COLMAAbHbIX YCAYr, YTBEPXOAEMOro B COOTBETCTBUM C MYHKTOM 3 yactm 1 ctateun 7
HacToswero PeagepanbHOro 3aKoHa;

10) yTBepxaeHMe nopAdKa MNPeaoCcTaBleHUA COLMaNbHbIX YCAYr MOCTaBLIMKAMU COLMaNbHbIX
ycayr;

11) ycTtaHoB/AeHMe nopAAKa YTBep:KAeHUs TapudpoB Ha couManbHble YCAYrM Ha OCHOBaHMU
noAayLeBbIX HOPMaTMBOB GUHAHCUPOBAHMA COLIMANbHBIX YCAYT;

12) yTBep)kAeHWEe nopAJKa OPraHU3aLUMM OCYLLECTBAEHUS PEerMoHasbHOro rocyAapCTBEHHOro
KOHTpoAAa (Hag3opa) B chepe coumanbHOro obCayXuBaHMA € yKkasaHUem opraHa cybbekta Poccuiickon
depepaunn, ynoNHOMOUYEHHOTO Ha OCYLLECTB/IEHNE TaKOrO KOHTPOS;

13) ycTaHoBAeHWEe NpefenbHON BeNNYMHbI CpeaHeaylWeBoro AoxoAa ANA NpeaocTaB/ieHuA
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBepxaeHWe pa3mepa nnaTbl 3a NPeAoCTaBNEHME COUMaNbHbIX YCAYr U nopagKa ee
B3MMaHUS;

15) obecnevyeHne bHecnnaTHOro AocTyna K MHPOPMaLMM O MNOCTaBLUMKAX COLMAbHbIX YCAYT,
NpeaocTaBAfEMbIX UMW COUMaNbHbIX YCAyrax, BMAAX COUMaNbHbIX YCNYr, CpOKax, nopsake v o6
YC/IOBUAX UX NpenocTaBfieHusa, o Tapudax Ha 3TU yCayrn, B TOM YMUC/ie Yepe3 cpeacTBa MacCoBOW
MHbOopMaUUK, BKIOYAA pasmelleHne nHpopmaumm Ha oduumnanbHbIX caiTax B ceTu "UHTepHeT";

16) ycTaHOBNEHWE MEpP COLMANbHOM MOoAAepPKKM U CTUMYINPOBaHMA paboTHUKOB opraHusauumii
couManbHOro obcnyxuneaHmaA cybbekta Poccuiickon Pepepaunu;

17) opraHusauus npodeccMoHanbHOro 0b6yyeHus, npodeccMoHanbHOro 06pasoBaHua U
O0NOJIHATENBHOTO NpodeccMoHaNibHOro 06pa3oBaHmA PabOTHUKOB NMOCTABLMKOB COLMANbHBIX YCAYT;

18) BeeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obCny»KMBaHMA B cybbeKkTe Poccuiickol
depepauny;

19) ycTtaHoB/IeHUE NopaaKa peannsauum nporpamm B chepe coumanbHOro ob6CNyKMBaHUA, B TOM
ymncae MHBECTULMOHHbIX NPOrpamm;

20) opraHusauuMsa NOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputenen U [O6POBOMBLLEB, OCYLLECTBAAIOWMX AeATenbHOCTb B cdepe coumanbHoro
obcnykumBaHMA B cybbekTax Poccuiickolt denepaumm B COOTBETCTBUU C deaepasibHbIMM 3aKOHAMU U
3aKoHamu cybbeKToB Poccuiickoit Peaepaumu;

21) pa3paboTKa U peanusaums MeponpuaTnini No GopmMmnpPoOBaHNIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCAyr, B TOM YMC/ie MO PasBUTUIO HErOCyAapCTBEHHbIX OpraHU3aLnii coumanbHOro obenyKmBaHus;

22) pa3paboTKa n anpobaums MeToauK U TEXHOIOTUIA B chepe coLmanbHOro obcnyKmBaHus;
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23) yTBepKAeHMe MopsaKka MeXBeLOMCTBEHHOrO B3aMMOLENCTBMA OPraHoOB roCyAapCTBEHHOW
BNnacTn cybvekToB Poccuitckoit Pepepaunmn nNpu NpesocTaBAEHNN COUMANBHBIX YCAYT U COLMANBHOTO
COMpPOBOXKAEHUSA;

24) yTBepAeHWEe HOMEHKNATypbl OpraHu3auui CoumanbHOro O6CNYXKUBAHUA B CybObekTe
Poccuiickoin Pepgepaunu;

24.1) co3paHWe YCNoBWUWA O OpraHM3auum npoBeAeHUA He3aBMCMMOW OLEHKM KadyecTsa
OKasaHWA yCAyr OPraHn3aumaMM COLMANbHOIO 06CAYKMBAHUS;

(n. 24.1 BBeaeH PeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJHOMOYMA, MPeAYyCMOTPEHHble HacToAwumMm degepanbHbiM 3aKOHOM U ApPYruMu

denepanbHbIMM 3aKOHaMMU.

Fnasa 3. NPABA W OBA3AHHOCTU NONYYATENENA COLUA/IbHBIX YCNYT
CraTbs 9. MpaBa nonyyatenemn coumanbHbIX yCnyr

Monyyatenun coumanbHbIX yCAyr UMEOT NPaBo Ha:

1) yBaXXntenbHoe 1 ryMaHHOE OTHOLLEHME;

2) nonyyeHue 6ecnsiaTHo B AocTynHoW popme MHOOPMAUUM O CBOMX NpaBax M 0baA3aHHOCTAX,
BMOAX COLMaNbHbIX YC/IYr, CPOKaX, nopsaaKke M o6 ycnoBusAX UX NpeaocTaB/eHus, o Tapudax Ha 3Tu
YyCAyrm n 06 Ux CTOMMOCTM AN NoAyyaTens coumasnbHbIX YCIYr, O BOSMOMKHOCTU MOAYYEHUSA STUX YCAyr
6ecnnaTHoO, a TaK¥Ke O NOCTaBLUMKaX COLMAbHbIX YCAYT;

3) BbI6OP NOCTaBLLMKA MU MOCTABLLMKOB COLMAIbHbIX YCAYT;

4) 0TKa3 OT NPeAoCTaB/NeHNA coLManbHbIX YCAYT;

5) 3aWwmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCUMCKOW
depepauuny;

6) yyacTue B COCTaBAEHUN MHAUBUAYANbHbIX MPOrpamm;

7) obecneyeHne ycnoBuit npebblBaHUSA B OPraHU3aUMAaX COLMANLHOTO  OBCAYKUBAHUSA,
COOTBETCTBYIOLLNX CAHUTAPHO-TUTMEHNYECKUM TPEDOOBAHMAM, @ TaKXKe Ha HaZ/1eXKalluuii yxoa,;

8) cBobogHOE nocelleHMe 3aKOHHbIMKM NpPeAcTaBUTENAMM, afBOKaTamMM, HOTapuycamm,
NpeacTaBUTENAMU OBLLECTBEHHbLIX W (UMW) MHBIX OPraHU3aUWni, CBALLEHHOCAYXKUTENAMU, a TaKKe
POACTBEHHMKaMW U APYTUMU TNLAMM B IHEBHOE M BEYEpHEE Bpems;

9) coumanbHoe CONPOBOMAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTtosuwero ®PepepanbHoOro
3aKoHa.

CraTbs 10. O653aHHOCTM Nony4YaTenen coumanbHbIX yCayr

Monyyatenn coumanbHbIX ycayr obasaHbl:

1) npenocTaBAATbL B COOTBETCTBMM C HOPMATMBHLIMM NPABOBbIMM aKTaMu cybbeKTa Poccuitckol
denepaumnn cBeAEHUA U LOKYMEHTbI, HEO6X0AMMbIe ANA NPeAoCTaBAEHUA COLMANbHbIX YCAYT;

2) cBoeBpemMeHHO WHGOPMMPOBATL MOCTABLWMKOB COLMANbHbIX ycayr 06 M3MeHeHun
o6cToATENLCTB, 06YC/I0BANBAIOWMX NOTPEBHOCTL B NPeA0CTaBAeHUM COUMANbHbIX YCAYT;

3) cobnopaTb YCNOBMA [0rOBOPa O NPeAOoCTaBAEHUM COUMANbHBIX YCAYF, 3aKAHOYEHHOro C
MOCTaBLLMKOM COLMAbHbIX YCAYr, B TOM 4WUC/Ae CBOEBPEMEHHO M B MNOSHOM Oobbeme onaaYnBaThb
CTOMMOCTb MPEeAOCTaBAEHHbIX COLMAbHbIX YCAYr NPW MX NPeSOoCTaBleHWMM 3a NAaTy MW YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUMNANIbHbIX YCNYT

CratbAa 11. [paBa NOCTaBLLMKOB COLMAbHbIX YCAyr
1. MocTaBLWMKM COLMANbHbIX YCAYT UMEIOT NpaBo:

1) 3anpawnBaTb COOTBETCTBYOLWME OPraHbl FOCVAapCTBEHHOﬁ BN1aCTU, a TaKXXe OpraHbl MeCTHOro
Ccamoynpas/sieHnAa U noayyatb OT YKA3aHHbIX OpraHoB MHd)OpMaLI,MPO, HeO6XOAMMYPO AnAa opraHnsauunmn
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COUMaNnbHOro obcnyKnBaHus;

2) oTKasaTb B MPenoCTaBAEHMM COLMANBHON YCAYrM MOJIydaTento COUManbHbIX YCAyr B C/yyae
HapyLlweHUs WM YC/IOBUA [OroBopa O MNPenoCTaB/leHUM COLMANbHbBIX YCAYr, 3aK/OYEHHOro ¢
nosy4yatenem CoOUMaAbHbIX YCAYr WAW ero 3aKOHHbIM MpeAcTaBMTeNeM, a TaKXKe B C/ydvae,
npeaycMOTPeHHOM YacTbio 3 cTaTbm 18 HacToAwero denepasbHOro 3aKOHa;

3) 6biTb BK/AOYEHHbIMM B PeEecTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuintckoit
depepaunuy;

4) nonyyaTb B TeyeHWe ABYyX paboumx aHel MHPOPMaALMIO O BKAOYEHUU WX B MNepeyeHb
pekoMeHAyeMbIX MOCTABLUMKOB COLMANbHbIX YCAYT.

2. TloCTaBWMKN COLMAbHbIX YCAYr BNpasBe NpenocCTaBfATb rparkA4aHaM Mo MX KeNaHWio,
BbIPaYEHHOMY B MUCbMEHHOW WU 3NEKTPOHHON dopme, AONONHUTENbHbIE COUMANbHbIE YCAYrM 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLUNKOB COLIMANbHbIX YCAYr

1. NocTaBWMKN coumanbHbIX ycayr o6a3aHsbi:

1) ocywecTBnATb CBOKO AeATE/IbHOCTb B COOTBETCTBMM C HacToAwMm PeaepasbHbIM 3aKOHOM,
apyrumum degepanbHbIMM 3aKOHaMK, 3aKOHAMMU Y UHBIMU HOPMaTUBHbIMW NPaBOBbIMU aKTaMK cybbeKTa
Poccuiickoin Pepepaunu;

2) npenocTaBNATb COUMaNbHbIE YCAYrM MOy4aTeNam CouMasbHbIX YCAYr B COOTBETCTBUWU C
WHAMBUAYANbHBIMA  MPOrpamMmmaMn U YCIOBMAMM [OrOBOPOB, 3aK/OYEHHbIX C Moay4YaTensmu
COUMANbHbIX YCAYr WAM UX 3aKOHHbIMW NPEeACTaBUTENIAMM, Ha OCHOBaHMU TPeboBaHUI HaCTOALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBNATb CPOYHblE COLUMabHblE YCAYrM B COOTBETCTBMU CO cTaTbeit 21 HacTosuiero
depnepanbHOro 3aKoHa;

4) npepoctaBnATb 6ecnnatHO B AOCTyNHOM dopme nosydyaTensm COUMabHbIX YCAYT UAN KX
3aKOHHbIM NpeacTaBUTeNaM MHPopmaumio 06 Mx npaBax M 06A3aHHOCTAX, O BUOAX COLMAbHbIX YCAYT,
CpoKax, nopsaake U 06 ycnoBMAX UX NPeaocTaB/ieHns, o Tapudax Ha 3TU ycayrm U 06 ux cToumocTu gns
noJsiyyaTens coumanbHbiX yCayr 1M60 0 BO3MOMKHOCTM NoydYaTb UX becnnaTHo;

5) wcnonb3oBatb MHOOPMALMIO O MOJyYaTeNAX COUMANbHbLIX YCAYr B COOTBETCTBUM C
YCTQHOB/IEHHbIMM  3aKOHOAAaTeNnbcTBOM  Poccuiickon  degepaumMm O  NepCcoHasbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLNTE NEPCOHANbHbIX AAHHbIX;

6) npeaocTaBAATb YNOJIHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickon deaepauum mHpopmauuio
ans GopMMPOBaHMA PErMcTpa noJsiydaTtenel coumanbHbIX YCAYT;

7) ocywecTBnATb COUMANbHOE COMNPOBOMKAEHWE B COOTBETCTBMM CO CTaTbel 22 HACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb nojy4YaTeNAM COLMANbHbIX YCAYr COAENCTBME B MPOXOMKAEHUM MeaUNKo-
couManbHOM 3KCnepTUsbl, NPOBOANMON B YCTAaHOB/IEHHOM 3aKoHoAaTeNbCcTBOM Poccuiickoin deaepauymm
nopsake deaepanbHbIMU YUPEKAEHNUAMU MEANKO-COLMANBHOM 3KCNEpPTU3bI;

9) NnpenoCTaBAATb NOAyYaTENAM COLMANbHbIX YCNYT BO3MOXKHOCTb NONb30BaThCA YC/AYramMu CBs3M,
B TOM uuncne cetn "MHTepHeT" M ycnyramm MOYTOBOWM CBA3W, NPU MOAYYEHUM YCAYr B OpraHmM3aumax
COLManbHOro 06CNyKNBaHUA;

10) BblAenNATb Cynpyram, MPOXUBAIOWMM B OpraHM3auuu COUMANbHOTO OBCAYKMBaAHWUA,
N30/IMPOBaHHOE ¥KN/10€e NOMEeLLEHNE A1 COBMECTHOIO NPOXKUBAHUSA;

11) obecneumBaTtb nNonydyaTensim COUMAsbHbIX YCAYr BO3MOXHOCTb CBOOOAHOrO MoceleHns ux
3aKOHHbIMW NPeACTaBUTENAMMW, afBOKAaTaMM, HOTapMycaMu, NPeaCcTaBUTENS MM OOLLECTBEHHbIX U (UnK)
WHbIX OpraHmn3aLmii, CBALWEHHOCAYKUTENSAMM, A TaKKe POACTBEHHUKAMMU U APYIMMWU INLAMN B AHEBHOE
N BeYepHee Bpems;

12) obecneuynBaTb COXPaHHOCTb JIMYHbIX BELWLEW M LLeHHOCTel Nony4YaTtesieit coumanbHbiX YCAYT;

13) UCNoNHATbL UHble 06A3aHHOCTM, CBA3aHHblE C peanu3auuei npas noaydatenent coumanbHbIX
YCAyr Ha coumanbHoe obCcnyKuBaHume.

2. MocTaBLMKKN COLUMAIbHbIX YCAYT MPW OKa3aHUKU COLMabHbIX YCAYT He BrpaBe:

1) orpaHMumMBaTth Npaea, cBO6OAbl N 3aKOHHblE MHTEPECHI NoAy4YaTenen coumanbHbIX YCAYr, B TOM
yuncae NPU UCNob3oBaHUM NEKAPCTBEHHbIX NpenapaTos A8 MeANLUHCKOro NPUMEHEHNS;
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2) npumeHATb GU3MYECKOe WAM MCUXOJIOTMYECKOoe Hacuane B OTHOLWEHUW nonyvaTenei
coumManbHbIX YCAYr, A0NYCKaTb UX ocKopbieHue, rpyboe obpallleHne ¢ HUMK;

3) nomewaTb AeTeh-UHBANUAOB, He CTPadalolWMX MNCUXUYECKUMM  pPacCTpoMcTBamu, B
CTaluMOHapHble OpraHM3aUMn COLUMANbHOrO 0OCNYKMBAHUA, NpeHa3HadYeHHble Ana AeTel-UHBaNna0B,
CTPaAaoLWNX NCUXMYECKMMM PACCTPOMCTBAaMM, M HA06OPOT.

Cratba 13. IHdOpMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMabHbIX YCAYT

1. MocTaBWMKM coumanbHbIX YCayr GopmMUpyOT 0b6LLeaoCTyNnHble MHPOPMALMOHHbIE pPecypchbl,
cogeprkawme MHGopMaLmio O AeATebHOCTM 3TUX MOCTABLUMKOB, U obecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHNs UX Ha MHOOPMaLMOHHbIX CTeHAaxX B NOMELLLEHUAX NOCTaBLMKOB
COUManbHbIX YCNyr, B cpeactsax maccoBoli uHdopmaumu, B cetu "MHTepHeT", B TOM uucne Ha
odu1LMaNnbHOM caitTe opraHM3aLUmMmn CoLManbHOro 06CayXUBaHUA.

2. MNocTaBLWMKM COUManbHbIX YCayr obecnevmBatoT OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLLUK:

1) o pate rocygapcTBeHHOW perucTpauuu, ob yupegutene (ydpeamutensax), 0 Mecte HaxoXaeHus,
dunmanax (Npu uUx Hannuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3NEKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHna opraHn3aLmm coumanbHOro ob6cay»KMBaHus;

3) o popme coumManbHOro 06CAYKMBAHMA, BUAAX COLMANbHbIX YCAYT, NOpAAKe U 06 YCNoBUAX MX
npeaocrasneHna, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU noJjlydaTene coumanbHbIX YCayr Nno ¢opmam CouManbHOro 06CAYKMBAHUA U
BUAAM COLMaJIbHbIX YCAYr 33 cyeT OIAMKETHbIX acCUrHOBaHWM bOloaxkeToB cybbekToB Poccuiickol
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 3a CUYET CPEACTB PU3MUYECKMX AN, U (UAK) opPUAUYECKUX
mu;

5) o pyKkoBoauTene, ero 3amMecTuTensx, pykosoautensx ¢éuavanos (Npu ux Haauumm), o
NnepcoHanbHOM cocTaBe PaboOTHMKOB (C YKa3aHMEM C UX corslacua ypoBHA 06pa3oBaHuA, KBaaMdUKaLmm
1 onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHUn NpeaoCcTaBNEeHUs COUMasbHbIX ycayr (Hanuuue
060pyAoBaHHbIX MOMELWEHUA ANA MNPenoCcTaBAeHUA COUMasbHbIX YCAyr, B TOM 4ucie 6ubnuotek,
06BEKTOB CNOPTA, HaIMYME CPeACTB 0byYeHMA U BOCMUTAHUA, YCIOBUA NMUTaHUA U obecneyeHmne oxXpaHbl
340pOBbA MNoJydYaTeneil couManbHbiX YCAYr, AOCTYN K WHPOPMALUMOHHbIM cucTtemMam B chepe
coumanbHoro obcnyxunsaHua u cetn "NHtepHet");

7) o KonundectBe cBOBGOAHbLIX MeCT A4 Npuema noayyatenein coumanbHbiX ycayr no dopmam
COUManbHOro 06CAYKMBaHMA, GUHAHCUMPYEeMbIX 3a c4YeT b6loAMKeTHbIX acCUrHoBaHWN BHOAXKETOB
cybbekToB Poccuiickolt degepaumn, a TakKe oniadnmBaemblXx B COOTBETCTBUWM C AOroBOPamMM 3a cuyet
CpeacTs GU3NYECKUX NNLL U (MAK) OPUANYECKMX NLL;

8) 06 obbeme npeAoOCTaBASEMbIX COLMAAbHbIX YCAYr 3a c4YeT O6lOAMETHbIX acCUrHOBaHWUM
6loa)eToB cybbeKkToB Poccuitickoint degepaumm M B COOTBETCTBUM C [AOrOBOpPamM 3a CYeT CPeacTs
dusMyeckux anu n (Man) PUANYECKUX UL,

9) 0 HaNMUMWN NIMLIEH3UI Ha OCYLLECTBNEHWE AEeATENbHOCTM, Nognexallen AMLEeH3NPOoBaHUIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoli deaepaunu;

10) o pMHaAHCOBO-X0O3AUCTBEHHOW AEATENbHOCTHY;

11) o npaBwuiax BHYTPEHHEro pacnopsgka gaa nojaydaTenei coumanbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYAOBOro pacnopsaka, KoJNEKTUBHOM A0rOBOPE;

12) o HanMuMKM nNpeanUcaHnn OpraHoB, OCYLLECTBAIOLLMNX FOCYAAPCTBEHHbIN KOHTPONbL B chepe
coumanbHOro obcnyKnBaHmaA, U 0TYETOB 06 MCNONHEHMM YKa3aHHbIX NpeanucaHui;

12.1) o npoBeAeHMM HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumMamu
coupmanbHOro o6CNyXKMBaHUA, KOTopas oOnpeaensetcs Yno/JHOMOYEeHHbIM denepanbHbiM OpraHoOM
NCMNOJIHUTENbHOM BNaCTK;

(n. 12.1 BBeaeH dPeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHoi nHpopmaLmn, KoTopasa pasmellaeTcs, onybAMKOBbLIBAETCA MO PeLleHMN0 NOCTaBLIMKa
CoOUManbHbIX ycnyr u (uam) pasmelleHue, onybanMKOBaHWE KOTOPOW ABAAIOTCA 06A3aTeNbHbIMM B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit Geaepaumu.

3. UHdopMaLUma 1 AOKYMEHTbI, YKa3aHHble B 4acTM 2 HACTOALLEN CTaTbk, NOANeXaT pa3melleHUto
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Ha odMUMANbHOM CailTe NOCTABLMKA COLMaAlbHbIX ycayr B ceTn "UHTepHeT" 1 0O6HOBAEHUIO B TeyeHne
Aecatn paboumx AHen Co AHA WX CO34aHMA, NOMYYEHUA WAU BHECEHWS B HUX COOTBETCTBYHOLLMX
n3ameHeHun. MopaaoKk pasmelleHns Ha odpuUMaibHOM CalTe MOCTaBLUMKA COUMANbHBIX YCIYr B CETU
"MnTepHeT" U o0bHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLUMKE (B TOM YMCNe coaepyKaHne yKasaHHOM
MHbopMauumn n bopma ee NpeaoCcTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM desepanbHbIM OpraHom
NCNOSIHUTENbHOM BNACTW.

4. YNONHOMOYEHHbIV deaepanbHbl OpraH UCMOHUTENbHOM BNACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuinickon Pepepaumm, opraHbl MECTHOrO CaMOyMpaB/AeHUsA, OpraHM3auumM coumanbHOro
06cnyKMBaHUA, yKasaHHble B YacTh 5 ctaTbu 23.1 HacToswero denepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHBIX canTax B ceTn "MHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb Bbipa)KeHWA MHEHUN
nosydaTensiMm COUMANbHbIX YCAYr O KayecTBe OKasaHMA YCAyr OpraHM3auMAaMM  COLMANbHOrO
obcnyKuMBaHus.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM oT 21.07.2014 N 256-93)

Fnaea 5. NPEAOCTABJ/IEHUE COLUUA/IbBHOIO OBC/NTYXXUBAHUA
CraTba 14. ObpaleHne o0 NpeaocTaBAeHNM CoLManbHOro ob6cnyKnBaHUA

OcHoBaHMEeM AN8 PacCMOTPEHMA BOMpoca O NPeAoCTaB/NEeHUMM COLMANbHOTO O6CNYyKMBaAHUA
ABNAETCA MNOAAHHOE B MUCbMEHHOW WU 3/EKTPOHHOW dopme 3afBNAEHWe TrparKAaHWHa WAU ero
3aKOHHOr0O NpeacTaBUTeNIA O NPEeAOCTaBAEHUM COUManbHOro obcnyKnsaHua nmbo obpalleHue B ero
MHTEpecax WHbIX TrpakdaH, obpalweHne TrocydapCTBEHHbIX OpraHoB, OPraHOB  MECTHOrO
Camoynpas/ieHns, OOLLECTBEHHbIX 0O6beAUHEHUI HEenocpeacTBEHHO B YMNOJHOMOYEHHbIA OpraH
cybbekTa Poccuiickonn degepaumm anbo nepedaHHble 3aAB/ieHUE WAM obpalleHne B pamKax
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

Cratba 15. Mpu3HaHMe rparkgaHMHa HY»KAAKLWMMCA B cOLManbHOM 06CyKMBaAHUM

1. MpaxAaHWUH MNPU3HAETCA HYXAAOWMMCA B COUMaNbHOM OBCAYXMBAHMM B caydvae, ecau
CYLLecTBYIOT cheaylowme o6CTOATeNbCTBa, KOTOpble YXYALAT WMAWM MOMYT YXYALWMUTb YCAOBUA €ro
HU3HEeAeATeNbHOCTH:

1) nonHas WAM YacTMyHas yTpaTa CNocobHOCTM /IMBO BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBAHME, CAMOCTOATE/NIbHO NepeaBuratbca, obecneuynBaTb OCHOBHbIE  KM3HEHHbIE
noTpebHOCTM B cuay 3a60/1eBaHMsA, TPaBMbI, BO3pacTa UM HAMYMA UHBANNMAHOCTH;

2) Ha/MuMe B CeMbe WHBaANAWAA WAM WMHBAAMZOB, B TOM uucine pebeHKa-UHBaAMga wau aetei-
WHBAANAOB, HYXKAAMOLWMXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannumne pebeHKa MAM AeTei (B TOM 4YMCie HaxoAAWMXCA Nog, ONeKoW, NoneynTenbCcTBOM),
MCMbITbIBAOWMX TPYAHOCTU B COLMANbHOM aganTaumy;

4) oTcyTcTBME BO3MOMHOCTM obecneyeHus yxoga (B TOM uMcne BPEMEHHOrO) 3a MHBAAUAOM,
pebeHKoM, AeTbMU, a TaK}Ke OTCYTCTBME MNOMNEeYEeHNA Hag HUMK;

5) Hannume BHYTPMCEMEMNHOrO KOHG/MKTA, B TOM YMUC/AE C ANLEAMM C HAPKOTUYECKOW Wan
aNIKOro/IbHOM 3aBUCMMOCTbIO, JINLAMW, UMEIOWMMN NPUCTPACcTUE K asapTHbIM Wrpam, AuLamm,
CTPaAAoWMMM NCUXUYECKMMM PACCTPONCTBAMM, HAZIMUNE HACUNUA B CEMbE;

6) oTCyTCTBME ONMpeneNeHHOro MeCTa XUTeAbCTBa, B TOM YMC/e Y NLa, He AOCTUrLLEero Bo3pacra
ABaAuaTM Tpex NeT M 3asepwusluero npebbiBaHMe B oOpraHuM3auMuM AaA AeTel-cMpoT U aeTei,
ocTaBLIMXcA 6e3 noneyeHus poauTenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLL,ECTBOBAHMIO;

8) Ha/nMuMe WHbIX OBCTOATENbCTB, KOTOPblE HOPMATMBHLIMM MPABOBbLIMKM aKTaMKM CybbeKTa
Poccuiickolt  depepauun  MNPW3HAHbl  YXYAWAOWMMU WA CNOCOBHBIMM - YXYALWWUTb  YC/IOBUSA
XKU3HEeAEeATeNbHOCTU rpaxaaH.

2. YNonHomoueHHbI opraH cybbekTa Poccuiickoit deaepaumm NpMHUMAET pellueHme O MPU3HaHNK
rparkaaHvHa Hy:KAaoWMmca B coumanbHOM ob6cnykmBaHum nnbo 06 OTKase B COLMANbHOM
06CNYKMBAHUN B TeyeHMe NATM paboumx AHel ¢ AaTtbl nogaun 3assaeHusA. O NPUHATOM pelleHun
3aaBuTeNb MHOOPMMPYETCA B MMCbMEHHOMN MKW 3NEKTPOHHOW dopme. PelleHne 06 OKasaHMU CPOUHbIX
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COUMANbHbIX YCAYT MPUHMMAETCA HEMEA/IEHHO.
3. PeweHne o6 oTKase B COUMANBHOM OOCNYXKMBAHMM MOXKeT ObiTb 06)KanoBaHoO B cyaebHoOMm
nopagke.

Cratba 16. UHauBMAayanbHaa nporpamma

1. UHaMBUAYanbHas Nporpamma ABASETCA JOKYMEHTOM, B KOTOPOM YKasaHbl popma CoLMaNbHOro
obcnyXuBaHuUA, BUAbI, 06BEM, NEPUOANYHOCTb, YCI0BUA, CPOKN MPeaoCcTaBAeHMA COLUMaAbHbIX YCAYT,
nepevyeHb pekKomeHayembiX NOCTaBLUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuaTna no counaibHomy
COMPOBOXKAEHMUIO, OCYLLECTB/IIEMbIE B COOTBETCTBMU CO CTaTbel 22 HacToswero deaepanbHOro 3aKoHa.

2. WHamBuayanbHas nporpaMma COCTaBAAETCA MCXOAA W3 MNOTPebHOCTM rpakAaHWHa B
couMasbHbIX yCayrax, nepecmaTpmMBaeTcs B 3aBUCMMOCTM OT MSMEHEHMUS 3TOM NOTPeBHOCTU, HO He peke
yem pas B Tpu roga. MepecmoTp MHANBUAYANBHOM NPOrPaMMbl OCYLLECTBAAETCS C YYETOM Pe3y/bTaToB
peann3oBaHHOW MHANBUAYANbHOM NPOrPammbl.

3. MHamBMAayanbHaa nporpamma Aaa rpaxKgaHuWHa WMAM ero 3aKOHHOro npeacTtaBuUTeNns Mmeet
pekoMeHAaTeIbHbIN XapaKTep, A1A NOCTaBLMKa COLMAIbHbIX YCAYT - 06A3aTeNbHbIN XapaKTep.

4. NHamBMAayanbHaa NporpaMma COCTaBAAETCA B ABYX 9K3eMMiApax. IK3eMnaap UHAMBUAYaAbHOM
nporpammbl, MNOAMNUCAHHbLIA  YNONHOMOYEHHbIM opraHom cybbekta Poccuitickoli  degepauumy,
nepeaaeTcsa rpaxKaaHuMHy UAK ero 3aKoOHHOMY NMpPeACcTaBUTENI0 B CPOK He Bonee yem aecATb paboumx
OHeln co AHA nNoAaun 3asBNAEHUs rpaXaaHnUHa O NpeaoCcTaBieHUM coumnanbHOro obenyxueaHua. Bropon
3K3eMNAsap MHAMBMAYANIbHOM NPOrpaMmMbl OCTAeTCA B YNOJIHOMOYEHHOM opraHe cybbekTa Poccuiickol
depepauun.

5. B cnyyae uameHeHMA MeCTa KWUTeNbCTBA NoJjydaTens CoUManbHbIX YCAyr MHAMBMAYabHaA
nporpamma, COCTaB/IEHHan MO MNPEXHEeMy MeCTy *KMTEeNbCTBa, COXPaHSeT CBoe AeicTBuMe B obbeme
nepeyHs coumasibHbIX YCayr, yCTaHOBNEHHOro B cybbekTe Poccuitickon Pegepaunm no HOBOMY MeCTy
KUTENbCTBA, 40 COCTaB/IeHUs UHANBUAYANIbHON NPOrpamMmbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopaaKe, KOTOPbIe YCTaHOB/IEHbI HACTOALLLEN CTAaTbEN.

Cratba 17. [loroBop 0 NnpeaocTaBAeHUN COLUMaANbHbIX YCYT

1. CoupanbHble ycnyrn  npeaocCtaBnArTCcA rpaXaaHMHy Ha OCHOBaHUMKM  Aoroeopa o
npeanocrtaBieHnn CounaZibHbIX YCAYyr, 3aK/lKO4aemoro mexay nocCTaBWMKOM COLUMaNbHbIX YyCnyr wm
rpaxxXgaHMHoOm wnan ero 3aKOHHbIM nNpeacraBuTenem, B TeyeHne CYTOK C AaTbl npeacraBneHuA
MHAMBMAyaﬂbHOVI nporpammbl NOCTaBLKMKY COUNANIbHbIX YCNYT.

2. CYLLI,eCTBeHHbIMVI ycnoBuaAMM O0Orosopa O npeaocrtaBieHUN CouUMabHbIX YyCAyr ABAAKOTCA
NnoNoXXeHnA, onpeaeneHHbie MHAMBMAyaﬂbHOVI nporpaMN\oﬁ, ad TaKXe CTOMMOCTb COUUnanbHbIX YCNYyr B
Cny4dae, eC/it OHU NPeaoCTaBaAOTCA 3a NAATY WU YaCTUYHYIO NAaaTy.

3. OTHOWeEHNA, CBA3AHHbIE C UCMOJHEHUEM Aoroeopa 0 npeanocCtasieHNMn CouManbHbIX YCAYT,
PErynanpyroTca B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoi Cbep,epau,mm.

CraTba 18. OTKa3 OT coLMaNbHOro 06CNYKMBaAHUA, COLMANBHON YCayTU

1. MpaKAaHWMH WAM ero 3aKOHHbIV NPeACTaBUTE/lb MMEET MPaBO OTKa3aTbCA OT COLUMAsIbHOrO
obcnykumBaHMAa, coumanbHon ycnyru. OTKasz odopmaserca B NUCbMeHHOW ¢dopme M BHOCUTCA B
WMHAMBUAYANIbHYIO NPOrPaMmy.

2. OTKa3 nosyyaTena COLMAJbHbIX YCAYr WM ero 3aKOHHOro NpeacTaBuUTens OT COLMAJIbHOTO
obCcnyKMBaHMA, COLMANbHOM yCcnyru ocBobOXKAaeT YNONHOMOYEHHbIN opraH cybbekTa Poccuiickoit
denepaumn 1 NOCTaBLMKOB COLMAJIbHBIX YC/IYT OT OTBETCTBEHHOCTM 33 NPeAoCTaB/leHne COLMaNbHOro
06CNYyKMBAHUSA, COLMANBHOM YCYTU.

3. pa)gaHWUHY WMAXM MOAy4YaTenlo COUMaNbHbIX YCAYr MOXKET b6biTb OTKa3aHOo, B TOM 4ucie
BPEMEHHO, B MPEAOCTaBJAEHUM COUMANbHBLIX YCAYr B CTauMoHapHol ¢opme B CBA3KM C Hananuvem
MeAMLMHCKMX MNPOTUBOMOKA3aHWii, nepedyeHb KOTOPbIX YTBepAaeTca dedepanbHbiM OpraHom
NCMNONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GpYHKUMM NO BblpaboTKe M peannsalmm rocyaapcTBeHHoM
NONUTUKM M HOPMATMBHO-NPABOBOMY pery/ivMpoBaHuio B coepe 34paBoOXpaHeHMs. Takon OTKas



BO3MOXeH TOJZIbKO Npu HaANU4YUMN COOTBETCTBYHOLLErO 3aK/HO4YeHUA yI'IO}'IHOMO‘-IEHHOﬁ MGAVIL],VIHCKOVI
OopraHusauunu.

nasa 6. POPMbl COLUUAJIbHOIO OBCNYXKUBAHUA, BUbI
COLUMUANBHBIX YCNYT

Cratba 19. ®dopmbl coumnanbHOro 06cayKMBaHUA

1. CoumanbHble ycayrn NpPeaocTaBaAtoTCA UX noayvatensam B Gpopme COUMaNbHOTO 06CayKMBaHMA
Ha AOMY, UK B NOJIyCTaUMOHapHOM dopme, UK B CTauMOoHapHoM dopme.

2. CoumanbHble ycayrM B NOAYCTaUMOHApHOM ¢opme NPeaoCcTaBAAOTCA WX MoJydYaTenam
opraHusaumel coumanbHoOro 06CayKMBaHUA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayru B CTauMOHapHOM ¢Gopme NPeaoCTaBAAOTCA MX NoAydYaTensm npwu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeseNeHHbI MHANBUAYAbHON NPOrPamMMon) AN NATUAHEBHOM
(B Hegento) KpyrnocyTouHOM MPOXKMBAHMM B OPraHM3auUMKM CoumanbHOro obcnykmnsanma. Monyyvatenu
COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme 06ECneymBatoTCA KUAbIMU MOMELLEHUAMM, A TaKXKe
NoOMeLLEHUAMMN ANA NPEeSOCTaBNEHUs BUOOB COLMANbHBIX YCAYF, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
cTatbm 20 HacToswero ®esepanbHOro 3aKoHa.

4. Mpun NpefocTaBAeHUM COLMANbHBIX YCAYr B NOYCTaLMOHApHON dopme MAM B CTaLMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMAEHMA MOAYyYaTENA COLMANbHBIX YCAYr NpU nepeasuXkeHun mno
TEPPUTOPUN OpPFraHM3aLUM COUMANBbHOTO OOCNY)KMBAHMA, a TaKXKe MpPW MOJIb30OBAHUW YCAyramm,
npeaocTaBigseMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOTO NEepPeaBUMKEHUS MO TeppuUTOPUM  OpraHM3aumu
coumanbHOro obcnynBaHuA, BXo4a, BbIXOAA U MepeMeLLEeHUA BHYTPU TaKon opraHunsauum (B Tom yucne
ONA nepeaBUIKEHUs B KPecaax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTyrnHoe
pasmelleHMe obopyaoBaHMA 1 HocuTenen nHbopmaumu;

3) ay6amnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLum
COLMaNbHOro O6CAYKMBAHUA 3HAKaMW, BbINOJHEHHbIMU pefibePHO-TOYEYHbIM WpUdTOM bBpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckon nHbopmaumei
Ha TEpPpPUTOPUM TaKOM OpraHM3auMu, a TaKkKe AONycK TUdaocypaonepeBoAuYMKa, [OMYCK CobaK-
NPOBOAHUKOB;

4) py6bnmpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOM WHbOpMaumen, Hagnucamum un (unn)
CBETOBbIMW  CUrHafamu, MHGOPMMPOBAHME O NPEAOCTaBASEMbIX COLMAAbHbIX  yCayrax c
MCNO/Ib30BaHNEM PYCCKOIO *KEeCTOBOTO A3bIKa (CypAonepeBoaa), AONYCK CypAONepeBoAYMKa;

5) okasaHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

5. MpaxgaHe M3 umcna auy, ocBobOXKAaeMblX M3 MECT JMLWeHus cBoboabl, 3a KOTOPbIMK B
COOTBETCTBUW C 3aKOHOAZATENbCTBOM Poccuiickolt ®epepaumm yCTaHOBAEH aAMUHUCTPATUBHBIN Haa30p
M KOTOPble YAaCTUYHO MM MOJHOCTBIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBAHMIO, NPU OTCYTCTBUM
MEANUMHCKMX MNMPOTMBOMOKA3AHUIM M MO WX JANMYHOMY 3aABJEHMIO MPUHUMAIOTCA Ha couMasbHoe
obcnykmMBaHMe B CTAUMOHAPHbIE OPraHM3auMM COUMANBbHOTO OOCAYKMBAHUA CO  CNEeLnasbHbIM
couManbHbIM  OOCAYXMBAHMEM B NOpPSAAKE, YCTAHOBIEHHOM HOPMATUMBHLIMM MPABOBbIMM  aKTaMu
cybbekToB Poccuitckoit Pepepauuu.

6. Bonpocbl npuema B CTaLMOHapHble OpraHM3auumM COLManbHOrO 06CAYKMBAHUA U BbIMUCKU U3
TAaKMX  OpraHuM3aumii  and,  CTPaZaloWmx  MNCUXMYECKMMWM  PacCTPOMCTBaAMM,  peryaupyroTca
3aKoHoAaTenbCTBOM Poccuitickoin depepaumm o NCUXMaTPUYECKOA MOMOLLN.

Cratba 20. Bugbl coumnansHbix ycayr

MonyyaTenam coumanbHbIX YCAYT C YY4ETOM UX UHAMBUAYANbHbIX NOTPeBHOCTEN NpeaoCcTaBAAOTCA
cneaytolime BUAbl COLMANbHBIX YCAYT:

1) coumanbHo-6bITOBbIE, HaMpaB/AeHHble Ha MOAAEPrKaHME KMU3HEeAEATe/NbHOCTM nojyvatenei
COUMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha nNoAAeprKaHuMe M COXpaHeHue 340PO0BbA
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nonydyatenen coumanbHbIX YCAYr MyTemM OpraHuM3auMu yxoAa, OKa3aHMA COAeNCTBMA B MpoBeAeHMM
0340POBUTE/IbHBIX MEPOMNPUATUI, CUCTEMATUYECKOTO HabatoaeHMA 33 NoAyYaTeNAMM COLMaANbHbIX YCAyr
[ONA BbIABAEHUA OTKJAOHEHUIA B COCTOAHUN MX 340P0BbS;

3) coumanbHO-NCUXONOTNYECKME, NPeAyCMaTPMBalOLIME OKa3aHME MNOMOLWM B KOPPEKUUU
NMCUXOJIOTUYECKOrO COCTOAHMUSA MOoJyYaTesieit couManbHbIX YCAYr ANA afantaumm B couManbHOM cpeae, B
TOM YMC/le OKA3aHME NCUXO0TMUYECKOM NOMOLLM aHOHUMHO C UCMOJIb30BaHMeM TeniedpoHa A0BEPUS;

4) coupmanbHo-Neaarornyeckme, Hamnpas/eHHble Ha NPOOUNAKTUKY OTK/IIOHEHWUA B MOBEAEHUU U
Pa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbiX YCayr, GOpMmMPOBaHME Y HUX NO3UTUBHBIX MHTEPECOoB (B
TOM umncne B chepe focyra), opraHM3aLmio UX AOCyra, OKasaHMe NOMOLUY CeMbe B BOCMUTAHWUM AeTei;

5) coumanbHO-TPyAOBbIE, HAaMpaB/JeHHblE Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWUCTBE U B PeLUeHUn
Apyrvx npobsem, CBA3AHHbIX C TPYA0BOM aganTtauuen;

6) coumanbHO-NPaBOBble, HAMpPaB/ieHHble Ha OKa3aHWe MOMOLLM B MOJYYEHUMU HOPULUYECKUX
yCAyr, B TOM Yncne 6ecnnatHo, B 3aLLMTe NPaB M 3aKOHHbIX MHTEPECOB NoJyYaTesel CoLManbHbIX YCAYT;

7) ycnyru B Lenax noBbIWEHUS KOMMYHUKATUBHOIO NOTEHLMANa NoayyaTenen coumanbHbIX YCayr,
NMEIOLMNX OTPAHNYEHUSA KU3HEAEATENIbHOCTHM, B TOM YMC/E AeTeln-MHBaIMAOB;

8) cpouHble coumanbHble YyCayru.

CratbAa 21. CpoyHble counanbHble yCnyru

1. CpoyHble colmanbHble YCAYrn BKAKOYAOT B ceba:

1) obecneveHme 6ecnnatHbIM ropAYUM NUTAHUEM UAK HabopamMn NPOAYKTOB;

2) obecneyeHne oaexaon, 0byBbio U APYrMMK NpeameTaMmn NepsBon HeobxoAMMocCTH;

3) cogelicTBue B NONYYEHUN BPEMEHHOTO KMUAOMO NOMELLLEHUS;

4) copgencTame B MONYYEHUN IOPUANYECKON MOMOLLM B LLENAX 3aLLMTbI NPaB U 3aKOHHbIX MHTEPecoB
noJsiyyaTenel coumanbHbIX yCayr;

5) cogeincTtBne B MONYYEHUU SKCTPEHHOM MCMXO/IOrMUYECKON NOMOLLM C NPUBIEYEHUEM K 3TOM
paboTe NCMXON0rOB U CBALLEHHOCYKUTENEN;

6) UHble CPOYHbIE COLMANbHbIE YCIYIN.

2. MpepocTaBieHMe CPOYHbIX COUMANbHBIX YCAYr B LEAAX OKa3aHUSA HEOT/OXKHOW MOMOLLM
OCYLLECTBNIAETCA B CPOKM, OBYC/NOBNEHHbIE HYXAAEMOCTbIO MNOy4YaTens CoumanbHbIX ycayr, 6es
COCTaB/IeHUA WHAMBUAYaNbHON nporpammbl M 6e3 3aKalo4YeHWA [orosBopa O MpenocTaB/ieHUu
coumanbHbIx yenyr. OcHoBaHUEM A8 NPeaocTaBAeHMUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CoumanbHbIX YCAYT, a TaKXKe MoayYyeHne OT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX WUAU WUHbIX
opraHu3auuii, He BXOAALIMX B CUCTEMY COLMaNbHOrO 06CAYXUBaHMA, MHOOPMALMM O rpaxkaaHax,
HY)OaoWKUXCA B NPeoCcTaB/AeHUM CPOYHbIX COUManbHbIX ycayr. Moatsep:kaeHMem npeaoctasaeHms
CPOYUHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAEPHKaLLMniA
cBeAeHMA O nosydaTene M MOCTaBLUMKE 3TUX YCAYr, BUAAX MPeAoCTaBAeHHbIX CPOYHbIX COLMANbHbIX
YCAYr, CpOKax, gaTe n 06 ycnosmax Ux npeaocTtasaeHua. AKT 0 NpeaoCcTaBAeHNUN CPOUYHbIX COLMANbHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NosyyaTensa.

Cratba 22. CogeiicTBue B NPenoCTaB/NeHUU MEeLMULIMHCKOM, NCUXONOMMYECKOW, neaarormyeckon,
IOPUOMYECKOM, COUMANbHOM MNOMOLWM, He OTHOCAWENCA K CcouManbHbIM ycayram (couuwanbHoe
COMPOBOXKAEHME)

1. Npn HeobXoAMMOCTU rpaXkgaHam, B TOM 4YMC/e POAUTENAM, ONEKYHaMm, MOoneYnTensim, UHbIM
3aKOHHbIM NpeaCcTaBUTENAM HECOBEPLLUEHHONETHUX AeTel, OKa3biBaeTca CoOAeNCTBME B NpeaocTaBaeHnn
MeANUNHCKOW, MCUXONOTMUYECKOW, MNeparorMyeckon, HOPUAMYECKOr, coumanbHOM NOMOWM, He
OTHOCALLENCA K COLMaNbHbIM ycayram (coumanbHoe CONpPoBOXKAEHME).

2. CouManbHOoe COMPOBOXAEHWE OCYLEeCTBAAETCA MNyTem NpuBAEYEHMA  OpraHU3aumii,
NpeAoCcTaBAAWMNX TaKyo MOMOLLLb, Ha OCHOBE MeXBeAOMCTBEHHOrO B3aMMOAENCTBMA B COOTBETCTBUM
co ctatbeit 28 Hactosuwero deaepanbHOro 3akoHa. MeponpuATMA MO CoLMasbHOMY COMPOBOXAEHUIO
OTPa’kaloTCA B UHAMBUAYANbHOW Nporpamme.

nasa 7. OPTAHU3ALUA NPEAOCTABJIEHUA COUUANBHBLIX YCNYT



Cratba 23. OpraHu1saumm coumanbHOro o6cnyKnBaHma

1. OpraHu3aumMsammM coUManbHOro O0BCAYXMBAHMA ABNAIOTCA OPraHM3alMu, OcCyllecTBaAsoume
coumanbHoe obCnyKnMBaHUe Ha A0MY, NoAyCTaLMOHapHOe colmanbHoe 0bCayKnBaHMe, cTaluMoHapHoe
counanbHoe obcnyKnuBaHue.

2. OpraHusaumm coumanbHoro obcnyxueaHusa B cybbekTax Poccuiickoit ®epepaumm cospatorca u
OeNCTBYIOT C yYETOM METOANYECKMX PpeKoMeHAaumi no pacyeTy notpebHocTel cybbekToB Poccuinckom
denepaunn B pa3BUTUM CETM OPraHM3aLLMin COLIMANLHOIO 0BCAYXKMBAHMA N B COOTBETCTBMU C NPaBUIamMu
OpraHusaumMm  OeATeNbHOCTM  OpraHuM3auMii  COLManbHOro  OOCAYXMBaAHMA, WX  CTPYKTYPHbIX
noapasgeneHun.

3. B rocyapcTBeHHbIX OpraHn3aumax couManbHOro obCNy»KMBaHUA CO34al0TCA MonevynTenbeKue
COBETbI.

4. CTpyKTypa, Nopagok ¢GopMMPOBaHMA, CPOK MOAHOMOYMM, KOMMETEHUMA NOMNeuYnTeIbCKoro
coBeTa W MOPAAOK MPUHATUA MM pelleHUid onpeaenstoTca YCTaBOM OpraHM3aumMm CoumanbHOro
06CNY}KMBAHMA B COOTBETCTBUMM C 3aKoOHOAATENbCTBOM Pocculickolt ®degepaumMM Ha OCHOBaHMM
NPUMEPHOro NOIOKEHWUA 0 NOMNEYUTEIbCKOM COBETE OpraHmn3aummn coLmanbHOro ob6Ccny»KMBaHUs.

KoHcynbTaHTlAKOC: NpumeyaHue.

KoopanHauma geatenbHoctn M obuiee metoguyeckoe obecrneveHme npoBeaeHMA HE33aBUCUMMON
OLEHKM KayecTBa OKasaHMA YyCayr opraHusaumsmu B cdepe coumanbHoro o6CNyKUBaHUA
ocywecTtBasaoTca deaepanbHbIM OPraHOM WUCMOHUTE/IbHOM BAACTM, OCYLLECTBAAOWMM GYHKUUU MO
BbIPaboTKe U peanunsaummn rocyaapcTBEHHOW NONUTUKM U HOPMATUBHO-MPABOBOMY PEryinMpoBaHuIO B
cbepe coumanbHOM 3alMTbl HAceNeHUs, B MopsaAKe, ycTaHoBAeHHom [lpasutensctBom Poccuiickol
depepaunn (PeaepanbHblit 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBMcMMaa oOLEHKa KayecTBa OKasaHMA YCAyr OpraHM3auusaMy COLMaNbHOro
obcnyKumBaHuA

(eBepeHa degepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

1. HesaBucMMan ougHKa KayecTBa OKa3aHMA YCAYr OpraHu3aumammn colmanbHOro obcay»KmMsaHus
ABnAeTca ogHol un3 ¢opm O0B6LIECTBEHHOrO KOHTPOAA W MPOBOAUTCA B LEAAX NpeaocTaB/ieHus
nofyyaTensam couuanbHbIX YCAyr MWHOOPMaLMM O KayecTBe OKasaHuA YCAYyr OpraHusauuamm
coumManbHOro o6CnyRnBaHNA, a TaKXkKe B LeNAX NOBbILEHUA KauyecTBa UX AeATe/IbHOCTU.

2. He3aBMCMMas OLUEHKa KayecTBa OKasaHuA YCAyr opraHn3aumammn coumanbHOro obeay»KmMsaHus
npeaycMaTpMBaeT OLLEHKY YC/IOBUI OKa3aHWUA YCAYyr MO TakKMM OBWMM KpUTEpUAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHbOpMaUMM 06 opraHM3auMM COUMANbHOTO OOCNYXKMBaHUA; KOMGOPTHOCTb YCI0BUIA
NpeAoCTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMS OKUAAHUA NpPefoCcTaBAeHUA
CoUManbHOM ycnyrun; AobporKenaTeNbHOCTb, BEKAMBOCTb, KOMNETEHTHOCTb PabOTHUKOB OpraHu3auuii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCayr.

3. HesaBrcMManA OLEHKa KayecTBa OKasaHWA yCyr opraHu3aumamu coumanbHoro obenyxmnsaHusa
NPoOBOAMTCA B COOTBETCTBUM C TMOJIOKEHUAMM HacTosWwen cTaTbu. MNpu npoBeaeHUU He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCIYr OpraHuM3aumsmMmn COUMANbHOTO OBCNYKMBaAHMA UCMNOb3yeTca
obleaocTynHana nHpopmauma o6 opraHM3auMaxX coumManbHOro o0bCnyKnBaHUA, pasmellaeMasn TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMcMMan OLIEHKA KayecTBa OKa3aHMA YCAYr OpraHM3aumammn colmanbHOro obcay»KmMeaHus
NpoBOAMTCA B OTHOLIEHWM OpraHU3aLMii COoLMaNbHOrO O6CAYMMBAHUA, HAXOAALIMXCA B BeAeHWUU
denepanbHbIX OPraHOB WCMOJAHUTENbHON BAAcCTM, M OpPraHM3auMii COLMaNbHOrO OBCAYKMBAHMA
cybbekToB Poccuiickon depepalimm, ApyrMx opraHuM3aumin coumanbHOro ob6CAyKMBaHWUA, B YCTaBHOM
KanuTane KoTopbix Aons Poccuiickon depepaumun, cybbekta Poccuiickon depepauum  mau
MYHUUMNaNbHOro o6pa3oBaHMA B COBOKYMHOCTM MpeBblllaeT NATbAECAT MPOLIEHTOB, a TaKKe B
OTHOLLIEHUM UHbIX HEFOCYAapPCTBEHHbIX OpraHU3aLMii COLUMaNbHOro 06CNYKUBAHNA, KOTOPbIE OKa3blBatoT
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rocyaapcTBeHHbIE, MyHULIMNA/IbHbIE COLMA/bHbIE YCAYTHU.

5. B uenax cosgaHus yCnoBWN AN OpraHM3aumu NpoBefleHMA He3aBUCMMOW OLEHKM KadyecTsa
OKa3aHuA YCyr OpraHU3aLUmamm coumnanbHOro o6CayKMBaHUA:

1) ynonHomoueHHbI deaepanbHbIit opraH UCMONHUTENBHOW BAACTU C y4acTUeM OBLLEeCTBEHHbIX
opraHusaunii, obLLEeCcTBEHHbIX 0bbeAaMHeHUI noTpebuteneit (ux accoumaumii, coto3os) (panee -
obllecTBeHHble opraHM3auum) Gopmupyet O06LIECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOIA
OLEHKM KayecTBa OKasaHuA YCAyr OpraHM3auMsaMM COUMANbHOTO OOC/AYKMBaAHMA W yTBeprKaaeT
NOJIOXKEHUE O HEM;

2) yno/sHOMOYEHHble OpraHbl cybbekToB Poccuiickoli ®eapepaumm € ydacTMem OBOLLECTBEHHbIX
opraHusaumii GopMUpPyIOT OBLLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOM OLIEHKM KayecTBa
OKasaHuA YyCAyr opraHM3auMaMmM COLMaAZIbHOrO OOCNYKMBaAHUSA, PACMO/IOXKEHHbIMU Ha TEeppUTOPUAX
cybbeKkToB Poccuitickolt Pegepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CcaMoynpaBleHWss C Yy4yacTMem ObOLECTBEHHbIX OpraHuM3auuii BripaBe
dopmmpoBaTb 0bLWECTBEHHbIE COBETLI MO MPOBEAEHNIO HE3ABMCMMOM OLEHKM KauyecTBa OKa3aHUA ycayr
OpraHu3aumMaAMU COLMaNbHOrO OBCNYXKMBAHMA, PACNONOXKEHHbIMU Ha TEPPUTOPUAX MYHULMUNANbHbIX
06pasoBaHKUiM, N YyTBEPKAATb MNONOKEHUE O HUX.

6. [lokasatenun, xapakTepusylowue obuwme KpUTepUM OLEHKM KauyecTBa OKasaHusa ycnyr
OpraHu3aumMaMK, YKasaHHbIMM B 4acTu 4 HacToAWEN CcTaTbM, YCTaHAB/MBAOTCA YMNOJAHOMOYEHHbIM
desepanbHbiIM  OPraHOM  WUCMOJIHUTENBHOW BAacTMU € NpeaBapuTeNnbHbIM  0bcy:KAeHMeM Ha
oblecTBeHHOM coBeTe.

7. Mo peweHUO YNOJIHOMOYEHHOro ¢enepasbHOrO oOpraHa WCMOJIHUTENIbHOW  B/1acTy,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB Poccuitickon  dPepepaumm  UAM OPraHOB  MECTHOro
camoynpasneHnsa GpyHKUMK obLeCcTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLEHKM KadyecTsa
OKas3aHWA yCaAyr OpraHW3auusamMu  COUMANbHOrO OOC/AYKMBAHUA MOTYT ObiTb  BO3/IOXKEHbl Ha
CYLLECTBYIOWME NPU STUX OpraHax obLecTBEHHbIe COBETbI. B TakMx cay4yaax obLecTBEHHbIE COBETbI NO
NpoBeAEHUI0 HEe3aBUCMMOWM OUEHKM KayecTBa OKasaHuWAa YCAyr OpraHuM3auusmMmu  CoLMasibHOro
ob6cnyKMBaHMA He CO34at0TCA.

8. O6UeCcTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHWs ycayr
OpraHM3aUnsaMU coumanbHOro obcayxusaHusa opmupyeTtcs Takmum obpasom, YTobbl Oblsia UCKAKOYEHA
BO3MOXHOCTb BO3HUKHOBEHUS KOHPIMKTA MHTepecoB. CocTaB 06LLeCTBEHHOIO coBeTa GpopmupyeTca 13
yncna npeacraBuTenen o6LECTBEHHbIX OpraHn3aumin. YMcno 4neHoB obLLECTBEHHOIO COBETA HE MOMKET
6bITb MeHee YemM NATb YeNoBeK. YieHbl 06l EeCcTBEHHOIO COBETA OCYLLECTBASAIOT CBOIO AEATENIbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmauusa o geaTenbHOCTU 06LECTBEHHONO COBETA Pa3MeLLLAaeTcs opraHom
rocy4apcTBEHHOM BNACTW, OPraHOM MECTHOro CamoynpaB/eHUs, NPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMAanA OLLEHKA KauyecTBa OKasaHMA YCAyr opraHM3auuamMm coumanbHOro ob6CcnyKnuBaHus,
opraHusyemas obLecTBeHHbIMW COBETaMM MO €€ NPOBEeAEHUIO, MPOBOAUTCA He Yalle Yem OAMH pas B
rof 1 He pexke Yyem oAuH pas B Tpu roga.

10. O6uiecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLLEHKW OKasaHus  ycnyr
OpraHn3aLmMAMU COLMANbHOTO 06CNyKMBAHUSA:

1) onpenenaioT nepeyHM OpraHusauuii COUMaANbHOrO OBCNYKMBAHMA, B OTHOLUEHWU KOTOPbIX
NpPoBOAMTCA HE3aBMCUMMAS OLEHKa;

2) dopmMpYyIOT NpeanosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHnA 4N1a OpraHn3aummn, Kotopas
ocyuwiecteaseT cbop, obobueHme M aHaNM3 MHPOPMALMM O KaYecTBe OKa3aHWA YCAYyr OpraHU3aumnsamm
coumanbHoro obcnyXuBaHua (oanee - onepaTop), NPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOIO, MyHMULMMNANbHOMO
KOHTPAKTOB, 3aK/lo4YaeMbiX YMOJHOMOYEHHbIM ¢enepasibHbIM OpPraHOM WCNOAHUTENbHOW BAACTH,
YNO/IHOMOYEHHbIMM  OpraHamu cybbekToB Poccuitickoit ®degepaumm WMAM  OpraHamm  MeECTHOrO
CamoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBaAOT MNpPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHusa ycayr
OpraHu3aLUmMaAMU coLManbHOro obcnyKunBaHMA (AONONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN CTaTbel
o6LWUM Kputepuam);

4) ocywecTBAAKT HE3aBUCUMYIO OLLEHKY KayecTBa OKasaHMA YCAyr opraHM3auusamm colmanbHOro
06cnyXuMBaHMA C yyeTom MHbOPMaLMK, NPeaCcTaBNeHHOM onepaTopom;
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5) npeacTaBnsloT COOTBETCTBEHHO B YMO/JIHOMOYEHHbI desepanbHblit opraH MCMOAHUTEIbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybobektoB Poccuiickon ®degepaumm, oOpraHbl  MECTHOrO
CaMoynpaB/eHna pe3y/abTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWA YCAYr OpraHusauusamu
CoumManbHOro obcnyKMBaHMA, a TakkKe NPeasoXeHna 0b yayylueHUU KayecTBa UX 4eATe/IbHOCTHU.

11. 3aKntoyeHMe rocydapCTBEHHbIX, MYHMLMNA/NbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHume ycnyr no cbopy, 0606weHnto M aHanMsy MHOOPMALMM O KavyecTBe OKasaHus YyCnyr
OpraHM3auMAMK COLMANbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuitckoit depepaumm O KOHTPaAKTHOM cucTteme B cdepe 3aKynoK ToBapos, pabot, ycayr ana
obecrneyeHnsa rocygapCTBEHHbIX M MYHULMNAAbHbLIX HY)A. YNONHOMOYEHHbI deaepanbHblit opraH
WCNOSIHUTENbHOM BAIACTM, YNOJHOMOYEHHbIE OPraHbl FOCYAapPCTBEHHOM Bnactu cybbekTtoB Poccuiickoit
depepaunn, opraHbl MeECTHOrO CaMoOynpaBieHWUA MO pe3y/ibTaTaM 3aK/IHYEHUA TOCYAAPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popmMAAIOT pelueHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a
nposeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKas3aHMA YCAYr OpraHusauMamM  COLMANbHOro
06CNY)KMBaAHMA, a TaKXe MpuM HeobXO4MMOCTM MNPefOoCTaBAAT onepatopy o0bLWenoCTynHyo
MHOOPMALMIO O AeATEeNbHOCTM  [aHHbIX  OpraHuM3auuii, GopmMMpyemyrdo B  COOTBETCTBUM €
rocyapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha opULMANBHOM CaliTe opraHM3aLmm).

12. MNocTynuBLas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybobekToB Poccuitickon ®depepaumn, opraHbl  MeECTHOrO
camoynpasneHna uHGopmauMa O pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHU3aLMAMMU COLMANBHOIO 06CNYXKUBAHMA NOSNEKNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
OpraHamM B MECAYHbIN CPOK W Y4YUTbIBAETCA MMW MpPU BblipabOTKE Mep MO COBEPLIEHCTBOBAHMUIO
AeATeNIbHOCTM OpraHMn3aLnii cCoumnasbHOro 06CyKnMBaHUA.

13. UHpopmauma o pesyabTaTax HE3aBUCMMOWM OLIEHKM KayecTBa OKa3aHWUA YCayr opraHu3aumamm
COLMaNbHOrO 06CNYKMBaAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM MCMOJIHUTENIbHON BNacTM Ha oduUMaibHOM caliTe
ONa  pasmelweHna MHPopMauMM O TOCYAapPCTBEHHbIX WM MYHUUMMANbHbLIX YYPEXKAEHUAX B CETU
"MnTepHeT";

2) ynosiHOMOYEHHbIMK OpraHamu cybbekToB Poccuiickon depepaumm M opraHamMyM MECTHOTO
CaMOYMpaB/ieHMA Ha CBOMX OMUMANbHbIX calTax W oduLManbHOM caiTe ANA  pasMeLLeHus
MHPOPMALMK O rOCYAAPCTBEHHDBIX U MYHULMNANbHBIX YUpexaeHUsx B ceTn "UHTepHeT".

14. CoctaB uHdpopmaumm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
OpraHM3aLMAMM COLMANBbHOTO 06CYKMBAHWUS U NOPAJOK ee pasMelLeHnsa Ha oduLManbHOM canTe ans
pa3smMelLeHns MHOOPMALMKM O TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX yypexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynosHomo4YeHHbIm MpasutensctBom Poccuiickon depepaumm desepanbHbiM OpraHoM
NCNOJIHUTENbHOM BAACTMU.

15. YNonHOMOo4YeHHbIN denepanbHblii OpraH UCMOAHUTEIbHOM BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®enepaumm, opraHbl MECTHOFO CaMOYyNpPaBAeHUA U OPraHM3aLUKN COLMANBbHOTO
obcnykumBaHMa obecneunBaloT Ha CBOMX OdUUManbHbIX caltax B ceTu "UHTepHeT" TexHUYeckyro
BO3MOMHOCTb BbIPa*KEHUA MHEHUI NOAYYATENAMM YCAYT U UHBIMU FPAXKAAHAMM O KAayecTBe OKa3aHuA
3TUX YCAYT.

16. KoHTpob 3a cobatogeHMem npoueayp NpoBeAeHNA HE3aBUCUMOM OLEHKM KayecTBa OKasaHuA
YCAYyr  OPraHM3auMaMKM  COUMANBbHOTO  OOCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoi ®eaepauymm.

Cratbs 24. UHdOpPMALMOHHbIE CUCTEMBI B Chepe COLManbHOro 06CyKMBaHNUA

1. WHdOpMaUMOHHBIMM cUCTeMamMM B cdepe couuanbHOro obcnyxkueaHus (ganee -
MHPOPMALUMOHHbIE CUCTEMbI) OCyWecTBAAlTcA cbop, XpaHeHue, o6paboTKa M npegocTaBieHUe
MHPOPMaLMM O NOCTaBLUMKAX COUMAbHbIX YCAyr (peecTp NOCTaBLIMKOB COUMAbHbLIX Ycayr) u o
nonydYaTensax CouManbHbIX YyCAyr (peructp nosayyatenei coumanbHbIX YCayr) Ha OCHOBAaHWWU AaHHbIX,
npeacTaBAfeMbIX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIM OpraH cybbekTa
Poccuiickolt ®egepaunm M opraHMsaumm, C KOTOPbIMM YKasaHHbIM OpraH 3akalouma Aorosopbl 06
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aKcnayaTaumm MHGOPMaLMOHHbBIX CUCTEM.

3. WHPopmaumsa, coaepalianca B WMHPOPMALMOHHBIX CUCTEMAX, WMCMONb3YeTCA B Lenax
MOHWUTOPUHIa COLMANbLHOrO 06CNYXKMBaHWUA, OCYLLECTBAEHUA TOCYAapCTBEHHOrO KOHTPOoAA (Haa3opa) B
cdepe coumanbHOro 06CNyKMBAHUA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®eaepasbHOro 3akoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKoHoaaTenbcTeom Poccuiickoit ®eaepaunn.

CraTtba 25. PeecTp noCTaBLKMKOB COLMANbHbIX YCAYT

1. PeecTp nOCTaBLYMKOB COLMANbHBIX ycnyr dopmupyeTcs B cybbekTe Poccuinckoin Pepepaumu.

2. BKkntoyeHMe OpraHUsaumMin coumanbHOro 06CNYKMBAHMA B PEECTP MOCTaBLLMKOB COLMaNbHbIX
YCAyr ocyLiecTsaseTca Ha A06poBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMANBLHbIX YCAYT COAEPHKUT CAeaytoyo MHopMauuio:

1) perMcTpaLmMoHHbIN HOMEp Y4eTHOW 3anucu;

2) nonHoe 1 (ecnm umeeTca) COKpaLLeEHHOE HAaMMEHOBAHME NOCTaBLUMKA COLMANbHbBIX YCAYT;

3) paTa  rocypapCTBEHHOW  PerucTpaumm  HpUAMYEcKOro  Auua,  UHAVMBUAYANbHOrO
npeAnpUHUMATENS, ABNAIOLWMXCA NOCTABLLMKAMM COLMANbBHBIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTABLLMKA COUMANBHBIX YCAYT (410 OPUANYECKUX NNL);

5) agpec (MecTo HaxoKAeHUsA, MeCTO NPEAOCTaBAEHUA COLUMANBbHBIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3/1eKTPOHHOM NOYTbI NOCTABLUMKA COUMANbHbIX YCAYT;

6) dbamunna, ms, 0T4ECTBO PYKOBOAMTENS NOCTABLLMKA COUMANbHbIX YCAYT;

7) vHboOpMaLMA O JNIMUEH3MNAX, WMEIOWMXCa Y MOCTaBLWMKa CouMasbHbIX ycayr (npwm
HeobxoaMMOCTH);

8) cBeseHMA o dopmax coLmManbHOro 06CNyKUBaHUA;

9) nepevyeHb NpPeaoCTaBAAEMbIX COLMaANbHbIX YCAYr MO popmMam COLMaNbHOTO OBCNYKUBAHUA U
BMOAM COLUMANbHbIX YCAYT;

10) Tapudsbl Ha NpegocTaBAseMble coumabHble ycayrM no ¢opmam CoumanbHOro obCnyKMBaHuUs
W BUAAM COLMASBbHbIX YCAYT;

11) uHPopmauma o6 obuem KoaudyectBe MeCT, npeAHasHauyeHHbIX A8 npeaocTaB/ieHus
COLMAbHbIX YCAYF, O HAAMYUK CBOBOAHbBIX MECT, B TOM YMcie Mo GOpMam COLMANbHOTO 06CAYKNBAHUS;

12) nndopmauus 06 ycnoBusax NpeaocTaBNeHNs cCoLManbHbIX YCIyT;

13) nHbopMaums o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl MOCTABLLMKA COLMANbHbIX YCAYT 32 NOCAeAHWNE NATb NET;

15) nHasa nHdpopmaumsa, onpeseneHHan MNpasutensctBom Poccuitickoit depepaumm.

4. PeeCTp NOCTaBLLMKOB COUMANbHBIX YCAyr B CybbekTe Poccuiickon depepaLmm pasmellaercs Ha
odMLMaNbHOM caitTe YyNoJIHOMOYEHHOIO opraHa cybbekTa Poccuiickoi Pepepaumn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickoit depepaumm.

5. MocTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BKIIOYEHUS B PEeCTP NOCTaBLUMKOB COLMANbHbIX
YCNYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb W aKTYaNlbHOCTb MHPOPMALLMK, COoAepKALLENCA B 3TOM
peecTpe.

CtaTbs 26. Pernctp nosayyarenem coumanbHbIX yCayr

1. Pernctp nonyyateneit coumanoHbix yenyr dopmupyetca B cybbekte Poccuitckoit depepauymm Ha
OCHOBAHWW faHHbIX, NPeAoCcTaBAAEeMbIX NMOCTaBLWMKAMM COLMAbHbBIX YCAYT.
2. Pernctp nosnyyatenei coumanbHbIX YCAYr COAEPKUT CAeAyIOLLY0 MHPOPMALMIO O noJsyyatene
COLMaANbHbBIX YCAYT:
1) perMcTpaLMoHHbIN HOMEep Y4eTHOW 3anucu;
2) damumnma, nma, oT4ECTBO;
3) paTa porKaeHus;
4) non;
5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;
6) cTpaxoBol HOMEpP MHAWBUAYANbHOIO IMLEBOTO CYETa;
7) cepua, Homep MacnopTta UAU AaHHble MHOFO AOKYMEHTa, YAOCTOBEPAIOLLErO ANYHOCTb, AaTa
BblAa4M 3TUX OKYMEHTOB M HAMMEHOBaHWe BblAABLLErO X OPraHa;



8) pata obpalLeHuns c npocbboit 0 NpesoCcTaBAEHUN COUUANBHBIX YCAYT;

9) pata opopmneHna U Homep UHANBUAYANbHOM NPOrPamMMBbI;

10) HauMmeHOBaHMEe MOCTaBWMKA WAN HAMMEHOBaHMA MOCTaBLUMKOB COLMAMbHbBIX YCAYT,
peanusyowmx UHANBUAYANbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX M MPenoCcTaBAsAeMblX Moay4YaTesnto
COLMaNbHbIX YCAYr B COOTBETCTBUM C 3aK/IOMEHHbBIM LOFOBOPOM O NPEeAOCTABAEHUN COUMANBHbBIX YCAYT C
yKasaHMem TapudoB, CTOMMOCTM COLMANBHbIX YCAYF ANAA NOAyYaTeNns COUMANbHbIX YCAYr, UCTOYHUKOB
$dUMHaHCMPOBAHMA, NEPUOAMNYHOCTM U PE3YIbTATOB UX NPEeAOCTABAEHUS;

12) nHasa nidopmaumsa, onpeseneHHasn MpasutenscTtBom Poccuiickoit depepaumm.

CraTbs 27. TpeboBaHUA K NOpPAAKY NPeAOCTaBNeHNA COLMANBHBIX YCayr

1. Nopsaaok npeaocTaBAeHUA couManbHbIX ycayr obasaTeneH ANA UCNONHEHWS NOCTaBLiMKaMu
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaBfeHUs CoUManbHbIX YCAyr ycTaHaBauBaetcs no ¢opmam coumanbHOro
06CNYKMBaAHUA, BUAAM COLMANBLHBIX YCAYT U BKAtOYaeT B ceba:

1) HameHoBaHWe coUMaNbHOM YCayru;

2) cTaHAapT coumanbHOM yCnyru;

3) npaBuaa NnpeaocTaBAeHNA coumanbHOM yenyrn 6ecnnatHo AMbo 3a NAaTy MAK YacTUUHYIO NAaTy;

4) TpeboBaHMA K [OEATENbHOCTM MNOCTaBUIMKA COLUMANbHOM Yycnyru B cdepe coumanbHOro
obcnyKnBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX AN NPefoCTaBNAEHUSA COLMaNbHOM YCYTUY, C YKazaHNem
OOKYMEHTOB U WMHPOPMALMKM, KOTOpble AOJIKEH MpencTaBUTb MOAy4YaTesib COLMaNbHOW YyCayru, w
OOKYMEHTOB, KOTOpble MoAsiexKaT NpeacTaB/leHUIo B paMKax MeXBeg0MCTBEHHOTO MHGOPMALMOHHOTO
B3aMMOAENCTBMA UM NPEACTaBAAITCA NoaydyaTesem CoLnasbHOM YCyrn no CO6CTBEHHON NHMULMATUBE;

6) MHble NONOXKEHUA B 3aBUCMMOCTM OT GOPMbI COLMANIBHOTO 0OCYKMBAHUSA, BUA0B COLMaAbHbIX
yCayr.

3. CTaHOapT coumasibHOM YC/YyTn BKAOYAET B cebs:

1) onucaHMe coumanbHOM YCayrn, B TOM YMC/e ee 0Obem;

2) CPOKM NpeaocTaBNeHNs coLumManbHON yeyru;

3) noayweBsoit HOPMaTUB GUHAHCUPOBAHMNA COLMANbHON YCAYTH;

4) noKasaTe/M KayecTsa 1 OLEeHKY pe3ybTaToB NpeaocTaBaeHMUA CoUManbHOM YCayru;

5) ycnosma npepocTaBneHMA COLMANbHOM YCAyrM, B TOM YUCAE YCAOBMA AOCTYMHOCTU
npefocTaBAeHNA COUMaNbHON YCAYrM ANA WUHBaAWAOB W APYrUX /ML, C YY4eTOM OrpaHUyYeHuin ux
U3HeaeATeNbHOCTY;

6) UHble HeobXxoAMMble A8 NPEAO0CTaBAEHNA COLMaNbHON YCAYTN MNONOMKEHMA.

—_— — ~— ~—

CraTbAa 28. MeKBeAOMCTBEHHOE B3aMMOAENCTBME NPU OPraHN3aLMKN COLLMANbHOTO 0B6CNYKMBAHMSA
B cybbekTe Poccuiickoit Pegepaunu

1. MeKBeLOMCTBEHHOE B3aMMOAENCTBME MPU OPraHU3aLMM COLMANbHOTO OOCIYXKMBAHUA B
cybbekTe Poccuiickoii depepaumv U COUMANBHOTO COMPOBOXAEHMSA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXKBEAOMCTBEHHOTO B3aMMOAENCTBMA, ONpPeLeNAloWero CoAepKaHne W NopsaLoK
OENCTBUIN OpraHoOB rocy4apCcTBEHHOM BAacT cybbekTa Poccuiickon ®epepaumm B CBA3U € peasiM3aumen
nosHOMouMi cybbekTa Poccminckoin PepepaLmm, ycTaHOBAEHHbIX HacToAWMM PefepanbHbIM 3aKOHOM.

2. PernameHT mMeXKBeAOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:

1) nepeyeHb OpraHoB rocydapcTBeHHOM BnactM cybbekta Poccuitickoit  degepauumy,
OCYLLECTBAAOLWMNX MEKBELOMCTBEHHOE B3aUMOAENCTBUE;

2) BuWAbl [EATeNbHOCTM, OCYLLECTBAAEMON OpraHamu rOCyJapCTBEHHOW BNAacTM cybbekTa
Poccuiickoin Pepepaunu;

3) nopagok 1 GopMbl MeXKBELOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogepXkaHuio, dopmam U ycnosBusm obmeHa MHopmaumeir, B TOM ynucne B
3/IeKTPOHHOM popMme;

5) mexaHu3sm peanvsaummnm MeponpusTUA MO COLMANbHOMY COMPOBOMAEHUIO, B TOM 4uc/e



NOpPSAAOK NPUBAEYEHUA OPraHM3aLMii K ero OCyLLECTBEHNIO;
6) MOpPAAOK OCYLLEeCTBAEHUA FOCYAapCTBEHHOro KOHTpoAAa (Hagsopa) M OLEHKM pesynbTaToB
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

Cratba 29. Mpodunaktnka obCTOATENbCTB, OOYC/IOBAMBAIOWIMNX HYXAAEMOCTb rpakAaHWHa B
coumanbHOM 0bCayKMBaHUN

1. MpodunnakTnka obCTOATENLCTB, 0OYCNOBANBAIOWMX HYXKAAEMOCTb rpaXKaaHWHA B COLMANbHOM
06CNyKMBAHUM, OCYLLECTBAAETCA NYyTEM:

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENbHOCTUN rPpaXKAaHWHa, onpeaeneHus NPpUUnH, BAUSAIOLLIUX
Ha yXyALleHue 3TUX yCNoBUI;

2) aHanMs3a [AaHHbIX T[OCYAApPCTBEHHOM CTAaTUCTMYECKOM OTYETHOCTM, MNPOBEAEHMA MNPU
HEeobXo0AMMOCTU BbIBOPOYHbBIX COLLMONOTMYECKMX ONPOCOB.

2. Meponpuatna no npoduUnakTMKe o0b6CToATENbCTB, 0OYCN0BAMBAIOWMX  HYXAAEMOCTb
rpakaaHuMHa B COLMaNbHOM OOCAYKMBAHWM, OCYLLECTBAAIOTCA B TOM YMCAe B PaMKax PerMoHasibHbIX
NPorpamm CoumManbHOro 0BCNYKUBAHUS, YTBEPKAEHHbIX OpraHamMM rocyapcTBEHHOM BNaCcTU CyObeKToB
Poccuitckoit depgepaumn.

Fnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHme CoLManbHOro 0bCayKMBaAHUA

1. UcToYHMKamun pUHAHCOBOro obecrneyeHma CoLManbHOro 06cnyKMBaHNA ABAAIOTCA:

1) cpeacTtsa 6loaxeToB 6loaXKeTHOW cucTembl Poccuiickont Peaepaunu;

2) 61aroTBOPUTE/IbHbIE B3HOCHI M MOMKEPTBOBAHMSA;

3) cpeacTBa noJsiyyaTenel coumanbHbIX YCAYr NPU NPeaocTaBAeHUM COUMAbHbIX YCAYr 3a naaTty
NN YaCTUYHYIO NAaTy;

4) poxogbl OT MNPEANPUHUMATENbCKOW U WMHOW  MNPUHOCAWEN [0Xon4 AeATeNbHOCTH,
OCYLLECTBNAEMOM OPraHM3aLMAMM COLMANbHOTO OOCNYKMBAHUA, a TaKXe WHble He 3anpelleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHue AeATENbHOCTU OpPraHWsaUMin CoUManbHOroO O6CNYKUBAHMS,
HaxodsaWwuxcs B BedeHMM deaepanbHbIX OPraHoB WCNONHUTENbHOW BAACTW, OCYLLECTBASETCA B
COOTBETCTBUM C OloAXKeTHbIM 3aKoHoZaTenbCTBOM Poccuiickolt depepaumm 3a CYeT CpPeacTs
depepanbHoro 6lar)KeTa, a TaKXe 3a Cc4YeT CpPeAcTB MoJsiydaTeneid couuanbHbIX YCayr npwm
npeaocTaBNeHUM CoLManbHbIX YCAYT 32 NAATy UM YacTUUHYIO NaaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpraHn3aLMii CoUManbHOro 0bCnyKMBaHMA CybbekTa
Poccuitickoli  depepaumm  OCyWECTBAAETCS B COOTBETCTBMM C OlOAKETHbIM 3aKOHOZATENbCTBOM
Poccuitckolt depepaumm 3a cyeT cpeacts broareTa cybbekTa Poccuiickont degepaumm, a TakxKe 3a cyeT
CpeacTB MoJiyyaTesield coumanbHbIX YCAyr Npu NpeaoCcTaBAEHUM COUMANbHbIX YCAyr 3a naaty Mau
YaCTUYHYtO Nnaty.

4. ®uHaHcoBoe obecneyeHne NPeAOCTaBAEHUA COLMAMbHbIX YCAYr HerocyaapCTBeHHbIMMU
OpraHusaumMaAMKM, WHAMBUAYANbHBIMM NPEANPUHUMATENAMM, OCYLLECTBAAOWMMUN AeATeIbHOCTb MO
couManbHOMY  OBCAYKMBAHWIO, W NPEAOCTABAAOWMMM  COUMANbHbIE  YCAYIM  COLMANbHO
OPMEHTUPOBAHHBIMW HEKOMMEPYECKMMUN OpPraHM3aLMaAMM OCYLLECTBASETCA NyTem NpeLoCcTaBAeHuA
cybcmanit M3 cooTBeTcTBylOWEro 6Gloarketa OroarKeTHon cuctembl Poccuiickon ®Pepgepaumm B
COOTBETCTBUM C OlOOKETHbIM 3aKoHOoAaTeNbcTBOM Poccuiickon ®Pepepaumn, nNpoBeseHMA 3aKyMnok
couMasibHbIX yCAyr B COOTBETCTBMM C 3aKOHOZATesNbCTBOM Poccuiickoit Pepepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos, paboT, ycayr ana  obecneyeHUs TroCyAapCTBEHHbIX U
MYHULMNANbHbBIX HY}K/, a TaKXKe 3a CYET cpeaCcTB NoayvyaTenein coumanbHbIX YCAYr Npy NpeaocTaBaeHUm
couManbHbIX YCAYT 3@ NAATy UKW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbI deaepanbHbii opraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbI OpraH
cybbekta Poccuiickoii depepaunun BhnpaBe NpPUBAEKaTb WHbIE UCTOYHUKU  GUHAHCUPOBAHMUA
couManbHOro 0b6CNyK1UBaHUA, B TOM YNC/ie AN peanusalmnm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.
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6. MopagoKk pacxogoBaHMA CpeacTB, 06pa30BaBLUMXCA B pe3y/ibTaTe B3MMaHMA naathl 3a
npegocTaBAeHME COUMANbHbIX YCAYT, yCTaHaBAMBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENBHON BAACTM - AO/A OpraHM3auMin  couManbHOro
ob6cnyKMBaHMA, HaXOA4ALLMXCA B BegeHUM denepasibHbiX OPraHOB UCNOAHUTENbHOM BAACTU;
2) ynosHOMOYEHHbIM oOpraHoM cybbekTa Poccuitickoit degepaumm - Ana  opraHM3auui

coumanbHoro obcnyxumBaHua cybbekta Poccuinckont Peagepaunu.

7. MopApoK pacxogoBaHWA cpeacTs, o6pasoBaBWKXCA B pe3ynbTaTe B3MMaHMA NaaTbl 3a
npefocTaBAeHNE COLManbHbIX YCAYr, AOMKEH NpeaycMaTpyBaTb BO3MOMKHOCTb WCMOJIb30BAaHUA 3TUX
CPEACTB Ha TeKyllylo [eATeNbHOCTb, pPasBUTUME OpraHM3auuMm  COLMANIbHOTO  OBC/YXKMBaHUS,
CTUMYIMpPOBaHMe ee PabOTHMKOB.

8. Ecan rpaxgaHuMH nonyyaer coumanbHble YCAYyry, nNpeaycMoOTpeHHble WHAWBUAYaAbHOM
NPorpamMmoi, y MnocTaBLWMKa WAM MOCTaBLIMKOB COLMANbHbIX YCAYr, KOTOpble BK/AKOYEHbl B peecTtp
NOCTaBLUMKOB cOoLManbHbIX ycayr cybbekTa Poccuiickolt Peaepaummn, HO He y4acTBYHOT B BbINOJIHEHUK
rocyapcTBeHHOro 3aAaHus (3akasa), NOCTaBLMKY UAN MOCTaBLLIMKAM COLMabHbIX YCAYT BbiNaaynBaeTcs
KOMMeHcauuMa B pasmepe M B nopagKe, KOTOpble onpeaenatoTcs HOPMaTUBHbIMU NPABOBbIMU aKTamu
cybbekTa Poccuitckoit Pegepaumn.

Cratbsa 31. NpegocTaBnieHne coumanbHbix yeayr 6ecnnatHo

1. CoumanbHble ycnyrm B popme coumanbHOro ob6CyKMBAHUA Ha AOMY, B MOJIYCTaLLMOHAPHOMN U
CTaumoHapHon popmax coumnanbHOro obcayKMBaHUA NpegocTasastoTca becniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, nocTpagaBliMM B pe3ynbTaTe  4Ype3BblyalHbIX  CUTYaLU, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIMKTOB.

2. CoumanbHble ycnyrn B Gopme coLManbHOro 0bCAyKMBAHUA HA AOMY M B NOAYCTaLMOHAPHOM
dopme coumanbHOro OOCAYKMBaAHMA NPEAOCTaBAAOTCA OecnnaTtHO, ecnM Ha gaty obpaueHus
cpefHeayweBOW [0OX04 MoJiyyaTens  CcouManbHbIX YCAYr, pPacCYUTaHHbIM B  COOTBETCTBUM C
HOPMaTUBHbIMM MPABOBbIMM aKTamu Poccuiickoit deaepaLmum, HUXKe NpPeaenbHOM BE/IMYUHBI MU PaBEH
npesenbHON BeIMYNHE CpeaHeayLWeBoro 4oxo4a ANs NpeaocTaBAeHna couManbHbIX yCayr 6ecnnaTHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®epepaumm.

3. HopmaTmBHbIMM NpPaBOBbIMK aKTamu cybbekToB Poccuiickont ®degepaumm moryt 6biTb
npeaycMoTpPeHbl WHble KaTeropuu rpaxkaaH, KOTOpPbIM CcOUManbHble YCAyrM MpeaocTaBAstoTCA
6ecnnaTHo.

4. MopsdoK onpegeneHva cpeaHeayleBOro A0XoAa AN NPeaocTaBNeHUs CouManbHbIX YCayr
becnnaTHo pAna uenei Hacroawero degepanbHOro 3aKoHa YycTaHaBaAuBaeTcs [lpaBUTENbCTBOM
Poccuiickoin Pepepaumnn.

5. Paamep npenenbHoOl BeNUYMHbI CpeaHeayLeBoro Aoxoda ANA NPeaocTaB/eHUsa counanbHbIX
ycnyr becnnaTHO ycTaHaB/MBaeTCA 3aKoHaMu cybbekTa Poccuiickon degepaupym n He MOXKET HbITb HUXKe
NONYTOPHOW BE/NMUYUHbI  NPOXUTOYHOrO MUHMMYMa, YCTaHOBNEHHOrO B cybbekTe Poccuiickoi
depnepaunn gns 0CHOBHbIX COLMANBbHO-AeMOrpadUYecKMX rpynn HaceneHus.

Cratba 32. OnpegeneHue pasmepa nnatbl 3a NpegocTaBaeHne CoLManbHbIX YyCNyr

1. CoumanbHble ycayrn B popme CoumanbHOro obCayKUBaHUA Ha AOMY W B MONYCTaLMOHAPHOM
dopme coumanbHOro 06CNYKUBAHMA NPEeAOCTaBAAIOTCA 3@ MAaTy WAM YacTUYHYIO NIaTy, eciv Ha aaty
obpalleHnsa cpegHeayLWeBON A0X04 NoyyaTeNei CoLManbHbIX YCAYr, PACCYUTAHHBIN B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacToswero ®deaepanbHOro 3akoHa, MPEBbIWAET NpeaesibHYl0 BeUYMHY
cpepHeayweBoro f0Xo4a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacToAwero PeaepanbHOro 3aKoHa.

2. Pasmep erKemecAayHoM naaTbl 33 NpeaocTaBNeHMe COLMAJbHBIX yCayr B GOpMe COLMANbHOTO
06CNYKMBAHMA Ha AOMY M B MOAYCTaLMOHAPHOW GpopMe COLManbHOrO 06CNYKMBAHUA PaCcCYUTbIBAETCA
Ha OCHOBe TapudOB Ha CoLMaNbHbIe YCAYrM, HO HE MOKET NpPEBbIWaTb NATbAECAT MNPOLEHTOB PasHMULbI
MeX4y BeAMYMHOW CcpeaHedylweBOro A0XoA4a Mo/ayyaTena coumanbHOW YCayrM W npeaenbHom
BE/IMYMHON CpeaHeayLWEeBOro 40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTaTbm 31 HacToawero PegepanbHoOro
3aKoHa.
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3. CoumanbHble ycnyru B cTauMoHapHoli Gopme coumanbHOro obCayKMBAHUA NPeaoCTaBAAOTCA
WX NOMYy4aTeENAM 3a NNATY WUAKM YACTUYHYIO NAATY, 3@ UCKAKOYEHMEM MOJIyYaTeNnel CouManbHbIX YCAYT,
YKa3aHHbIX B 4acTAX 1 u 3 ctatbum 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep erkemecsiyHOM nJaTbl 38 NpeaocTaBAeHMe CoLMasbHbIX YCAYr B CTaunMoHapHoin dopme
CoLManbHOro ob6cnyKMBaHMA PaccYMTbIBAETCA HAa OCHOBE TapudOB Ha CouManbHbIe YCAYTU, HO HE MOXKET
npeBbIWaTb CemMbAeCcAT MATb MNPOLEHTOB cpeAHeayleBOro AoxoAa MojayyaTens CouuanbHbIX YCAyr,
pPacCYMTAHHOrO B COOTBETCTBMM € YacTbto 4 ctatbk 31 HacToAwero PenepanbHOro 3akoHa.

5. MNnaTta 3a npepocTaBieHne coumanbHbIX YCAyr NPON3BOANTCA B COOTBETCTBUM C AOFOBOPOM O
NpPeaoCcTaBNeHUM COUMANbHBIX YCAYr, NPeaycMOTPeHHbIM cTaTbelt 17 HactoAwero ®degepanbHoro
3aKoHa.

FnaBa 9. KOHTPO/J1b B COEPE COUMANIBHOIO OBC/TYXKUBAHUA
Cratbs 33. FocyAapCTBEHHbIM KOHTPOAL (Haa30p) B chepe coLmanbLHOro 06CnyKMBaHUA

1. K OTHOWeHUAM, CBA3AHHbLIM C OCYLLECTB/IEHMEM FOCYAAPCTBEHHOIO KOHTpPOAA (Hapsopa) B
chepe couManbHOro 06CAYKMBAHMA, OpraHM3auMelr U NPOBEAEHMEM MPOBEPOK MOCTABLLMKOB
couManbHbIX YCAYT, MPUMEHSAIOTCA NnosoxKeHna PeaepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awuTe Npas LPUAUYECKUX ANL, U MHAMBUAYANbHBIX NPeANPUHUMATENEN NPU OCYLLECTBAEHUM
rocyapCTBEHHOrO KOHTPOAA (Haa30pa) M MyHUUMNANAbHOTO KOHTpons".

2. PervoHanbHbI TOCYAAPCTBEHHbIA KOHTPOMb B chepe CcoumManbHOro 0BCAYKMBaAHMUA
OCYLLECTBNAETCA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuitckoit @Pegepaunmn B NOPALKE,
YCTaHOB/IEHHOM OPraHOM rocy4apcTBEHHOM BaacTu cybbekTa Poccuiickoin Peagepaumn.

Crtatba 34. O6WecTBEHHbI KOHTPO/b B chepe coumanbHOro 06cnyKnsaHms

O6UWEeCcTBEHHbI KOHTPOJIb B chepe CcoumasbHOro 0bC/yKMBAHUA OCYLLECTBAAETCA rpakgaHamu,
O6LLECTBEHHbIMM U WHbIMU OpPraHU3auMaMM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PoccuiicKoi
depepaunn o 3awmTe npaB notpebutenen. OpraHbl rocygapcTBeHHOMN BAacTu cybbekToB Poccuiickoi
depepauun B npegenax YCTaHOBNEHHOW KOMMETEHLMM OKasblBalOT COAEWCTBME TpaKgaHam,
06lLEeCTBEHHbIM M MHbIM OpraHM3auMAM B OCYLLECTBJeHMM ObLLeCTBEHHOro KOHTpoas B cdepe
coumanbHoro obeayKunsaHua.

Fnasa 10. 3AK/IIOMUTE/NIbHBIE U NEPEXOAHbIE NONOXKEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBepKAEHHbI OpraHOM rocyAapCTBEHHOM BNACTM CybbeKTa Poccuiickoi Peaepaunn B cBaAsn €
npuHATUEM HacTosAwero ®denepanbHOro 3aKoHa NepeyeHb COUMaAbHbIX YCAYr, MPeaocTaBAsAeMblX
NoCTaBLWMKAMM COLMabHbIX YCayr B cybbekTe Poccuiickolt ®esepaumm, He MOXKeT bbITb COKpALLEH NO
CPABHEHUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuitickoit ®epepaLumm no coctoAaHUio Ha 31 aekabpa 2014
roga nepeyHem coumasbHbIX YCAYr, NPeaoCTaBAAeMbIX OPraHU3aUUaMMU COLMaNbHOrO 06CNYKMBAHUA B
cybbekTe Poccuiickont Pepepaunn.

2. B pamKax gnawmxcs NpaBoOTHOLLEHUI AN nosyyaTenelt coumanbHbIX YCAYr, Y KOTOPbIX NpaBo
Ha MoJlyYeHne couManbHbIX YCAYr BO3SHUKIO B COOTBETCTBUM C AEMCTBOBABLIMM [0 AHA BCTYN/IeHMA B
cuny Hactosawero denepasbHOro 3aKoHa MOPALKOM NPeAoCTaBAEHUA COLMANbHBIX YCAYr B cybbekTe
Poccuiickolt depepaumnmn, BHOBb YCTaHaBAMBaeMble pa3mepbl MAATbl 33 NPefoCTaBAEHUE COLMANbHbIX
YCNyr MoCTaBLUMKAMM COLMabHbIX Yycayr B cybbekte Poccuitickon Pepepauymn M ycnosua ee
npesocTaBAEHNA B COOTBETCTBMM C HacToAwMM DeaepasibHbIM 3aKOHOM He MOryT BbITb Bbllle pa3mepos
naaTbl 3a NpeaocTaB/eHME 3TUM JIMLAM COOTBETCTBYIOWMX COUMAbHbIX YCAYr, YCTAHOBJ/IEHHbIX NO
coctonHuto Ha 31 aekabpa 2014 roaa, a ycioBuUa NpeaoCcTaB/eHUA COOTBETCTBYHOLLMX COLMAbHbIX YCayr
He MOryT ObITb YXYALWEHbl MO CPABHEHMIO C YCIOBUSMM, YCTAHOBNEHHBIMM MO COCTOAHMIO HA 31 aeKabpsa
2014 ropa.
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Cratba 36. O NpU3HaAHMM YTPATUBLUMMWU CUNY OTAE/NbHbIX 3aKOHOAATENbHbIX aKTOB (MONOMKEHUIA
3aKoHoZaTe/bHbIX akToB) Poccuiickoi Peaepaumm

Mpu3HaTb yTPaTUBLLMMU CUTY:

1) depepanbHblt 3aKoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OB6CAYKMBAHUMU
rpakiaH noxxunoro sospacta u nHeannaos" (CobpaHune 3akoHozaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, c1. 3198);

2) ®depepanbHbii 3akoH oT 10 agekabps 1995 roga N 195-®3 "O6 ocHoOBax COUMaNbHOIO
obcnyxuBaHmMa HaceneHua B Poccuiickorn depepaummn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depnepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeCEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro o6CAyXMBaHMA HaceneHuss B Poccuiickoit
depepaunn" M pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon dPepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTenbcTBa Poccuiickont ®epepaymm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa ot 25 uons 2002 roga N 115-®3 "O npaBoBom
MOJIOMEHUN MHOCTPaHHbIX rpaxaaH B Poccuitickoir Pepgepaumn” (CobpaHme 3aKkoHoAaTeNbCTBa
Poccuitckoit ®egepaummn, 2002, N 30, cT. 3032);

5) ctratbm 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUN M OONONHEHWUI B HEKOTOpPblE 3aKOHOAATe/bHble akTbl Poccuiickoit ®egepaummn B CBA3U C
npuHatTMem degepanbHoro 3akoHa "O NMLEH3NPOBaAHMM OTAENbHbIX BUAOB AesTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEeHWA B 3aKoHoZaTesNbHble aKTbl Poccuiickor degepaumy M MPU3HAHUM YTPATUBLLMMU CUY
HEKOTOPbIX 3aKOHOZATe/bHbIX aKTOB Poccuiickon depepauum B CBA3M C NpUHATUMEM deaepanbHbIX
3aKoHOB "O BHECEHMWU M3MEHEHWI U [ONONHeHU B PepepanbHbi 3akoH "O6 06WMX NPUHLMNAX
OpraHM3auMM 3aKoHOZATE/NbHbIX (MpeacTaBUTENbHbIX) M UCMOMHUTEbHbLIX OPraHOB rOCYyAapCTBEHHOM
B/flacTM cybbekToB Poccuitckonn Pegepaummn” n "O6 o0b6WMX NpUHUMMIAX OPraHU3aUUM MECTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitickoli deaepaummy,
2004, N 35, cT. 3607);

7) cTatbio 29 depepanbHOro 3akoHa ot 23 miona 2008 roga N 160-$3 "O BHECEHUN U3MEHEHUIA B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuitickolt depepaumm B CBA3M C COBEPLUEHCTBOBAHUEM
ocyuiecTBneHus nosHomounin MpasuTtenbctsa Poccuitckolt Pepepaunn” (CobpaHue 3akoHoOaTeNbCTBA
Poccuitckoit depepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHOro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHeCEHUM U3MEHEHUI B
oTAeNbHble 3aKoHodaTesbHble akTbl Poccuiickoit depepaumm B cBA3M c npuHATMEM DeaepanbHOro
3akoHa "O becnnaTHoW topuaudeckolrr nomowm B Poccuiickoint  Pepepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) crtatb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHUN B OTAENbHbIE 3aKOHOAaTeNbHbIe aKTbl Poccuiickoi Pepepaumm n NpuUsHaHMM yTPaATUBLLMMMU
CUNY OTAENbHbIX MOJIOKEHMI 3aKOHOAATENbHbIX aKTOB Poccuiickoit desepauum no Bonpocam oxpaHbl
340p0BbA rpaxkaaH B Poccuiickoit depepaumn” (CobpaHne 3akoHomaTenbcTBa Poccuitickoit deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny Hactoswero denepasibHOro 3aKoHa
HacTtoawmit ®epepanbHbIii 3aKOH BCTynaeT B cuy ¢ 1 sHBapa 2015 roaa.

Mpe3ngeHt
Poccuitckoin ®epepaumm
B.MYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-$3
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